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Sure Dividends—or Questionable Investment 


To buy expensive and elaborate equipment to replace existing equip- 
ment that has the approval of the now paying subscriber is a questionable 
improvement. 


It may be true that your present switchboard is not adequate to 
handle your traffic except at an increase of expense for extra operators, 
and perhaps the numerous complaints may be traced to the use of equip- 
ment that has been used for fifteen or twenty years. 


It is not the fault of the system;your switchboard does not have those quali- 
ties for handling traffic with the least waste of operators’ time and delay to the 
subscriber. 


Improved answering distributing system, full multiple call completion, im- 
proved supervision and recall added to your present switchboard would create a 
wonderful improvement in the service an] lessen the operating expense by a third. 


These features are all incorporated in the Leich Magneto Multiple Switchboard, 
and from the records that installations of the Multiple board have made in compari- 
son with the replaced equipment, the changes have been a benefit to the service and 
one of profit, too. 
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Can a state com- 
mission suspend the 
operation of an In- 
terstate Commerce 
Commission order 
fixing utility rates applying only to intra- 
state service? or 

Can the Interstate Commerce Commis- 
sion dictate intrastate rates and nullify the 
state commission’s judgment and official 
orders ? 

These questions are pressing for a final 
settlement at the present time, and their 
decision will have a vital effect on state 
rates. 
the two 
forces have multiplied of late, and seem 


and federal regulation of utility 
Clashes of authority between 
to demand a settlement at once if hope- 
less confusion, expense and loss of time 
are to be avoided. 
* * * * 
Illinois appears to be the battle-ground 


over this issue which is so important to 


all utility service companies. The Ili- 
nois state commission has locked horns 
with the federal government in a fight 
over both telephone rates and railway 


fares, and students of utility regulation 


are awaiting the outcome of the fight with 


great interest. 


The railroad case is considered the more 
vital as it bears directly on the question 
a to whether or not a state commission 


fan control rates on a service which is 


entirely within of that 


the boundaries 
State. 

The [linois commission suspended the 
applications of the Chicago & North West- 
‘tn and other railroads entering Chicago 


01 : 
'0 increase suburban passenger rates, but 


THE STATE-FEDERAL CONTEST OVER. 
UTILITY RATE REGULATION 


the Interstate Commerce Commission is- 
sued an order authorizing the Chicago & 
Northwestern road to enforce its increased 
schedule, beginning October 19. This was 
done, despite the official protest of the state 
commission, and the higher rates remain in 
effect, although the two warring commis- 
sions are still arguing the matter before the 
feJeral court. 
* k ok * 

The Illinois commission contends that 
it has jurisdiction over intrastate rates, 
and can fix such rates without interference 
from the Interstate Commerce Commis- 
sion so long as they have no effect on in- 
terstate rates. 

This is denied by the federal court, 
which has enjoined the commission from 
interfering. Further argument is pending 
on making the injunction permanent. 

To the average onlooker, the question 
will occur: “If a state commission cannot 
regulate intrastate matters, then, why the 
commission ?” 

At all events, the legal wrangle over 
state and federal commission control is 
expected to throw much-needed light on 
the relations of the two authorities, and 
may lead to new precedents in utility 
regulation. 

+ * es ok 

Events show that the Interstate Com- 
merce Commission is perfectly willing to 
take a rap at a state commission whenever 


there is a good chance. A few days after 


it overruled the Illi 
the fed- 
eral commission 
North 

Carolina commission 
The North 


lature took action abolishing the Pullman 


gave the 


a similar dose. Carolina legis- 


surcharge for travel within the 


wholly 
state, and the state commission attempted 
to enforce the order. 

This was in effect for a time, but last 
week the Interstate Commerce Commission 
issued an order directing the railroads to 
1esume the surcharge December 10, on the 
ground that North Carolina travelers were 
receiving undue advantage over interstate 
passengers. 

This makes another issue between state 
and federal commissions. 

xk * * x 

However, Secretary of Commerce 
Hoover is strongly in favor of state regu- 
lation of utilities and believes that federal 
domination of utility companies would be 
a menace to the 


vidual liberty. 


American idea of indi- 


It is not intended to convey the idea 
that Secretary Hoover opposed the propo- 
sition of the Interstate Commerce Com- 
mission, that it has unrestricted control 
of intrastate railroad rates, as he made no 
reference to that issue; but in his address 
of October 14 he emphatically declared 
his belief in state regulation of service 
companies, and pointed out the danger of 
too much Washington control. 

* * *k ok 

Mr. Hoover’s address was before the 

convention of the National Association of 


Railway & Utility Commissioners, and, 





12 


naturally, his remarks were most gratify- 
ing. His contention that undue extension 
of federal control means the ultimate end 
of local government is logical and will 
have the support of most citizens. 

In the course of his address the Secre- 


tary said: 


“If we are to stretch the interstate com- 
merce provision in the constitution to reg- 
ulate all those things that pass state lines, 
we shall automatically absorb to federal 
authority most of the government that lies 
within state lines, because our economic 
life has become so enmeshed that there is 
no longer that easy conception of our 
forefathers of what constituted interstate 
commerce. If we do not resist this ex- 
tension, what becomes of that fundamental 
freedom and independence that can rise 
only from local self-government? 

I wish to kick to local authority when 
the service rates are unjust. I want to 
kick where the searchlight of public opin- 
ion and local knowledge can be brought to 
bear. Far more than this, I want to live 
in a community which governs itself. I 
do not believe the people of our communi- 
ties have yet become so supine or so care- 
less of the fundamental advantages of 
self-government that they are ready to 
surrender control of their most intimate 
concerns to a paternal government at 
Washington, however wise or however 


powerful.” 
* * * * 


The wonderful success and progress of 
the United States during the last century 
and a half have been accompanied by a 
wise blending of state and federal gov- 
ernmental activities, under which our peo- 
ple have enjoyed liberty, prosperity and 
advancement as have no other people in 
the history of the world. 

Americans be- 


Of course, all sensible 


lieve that they live in the best country on 
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COMING CONVENTIONS. 


Illinois, Springfield, Abraham Lincoln 
Hotel, November 18 and 19. 


South Dakota, Sioux Falls, Cataract 
Hotel, January 12, 13 and 14, 1926. 


North Dakota, March 9, 10 and 11. 


New York, Rochester, May 19, 20 
and 21. 








earth—richer in manhood, resources and 
opportunity than any other—and this has 
helped not a little, but, nevertheless, ex- 
perience has shown that our division of 
labor between the states and the federal 
government—the American system—pre- 
scribed by the founders of the republic, 
has had 


progress. 


much to do with our national 


For that reason the lines between state 
and federal control of all business and in- 
dividual effort should be carefully guard- 
ed, and no radical departure from prece- 
dent should be entered upon without much 
thought. Down deep in every American 
there is a strong, natural instinct demand- 
ing local self-government—dating back to 
the New England town meeting—that can- 
not be ignored. Secretary Hoover prob- 
ably had that in mind when he uttered 
the words just quoted, and he is 100 per 
cent right. 

x kK * * 

It must be recognized, of course, that 
under the American system appeals can 
be made from the state to the federal 
authorities, a provision which helps to 
maintain the proper balance. Many utili- 


ties—including telephone companies—have 
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rightfully objected to state commi 
judgments and gone to the federal 


sions’ 
ourts 
for protection, but this, in the broader 
sense, in no wise upsets the principle of 
state control. It simply brings the dis- 
puted question at issue before a disinter- 
ested tribunal, affords an opportunity to 
thresh out differences and avoids confisca- 
tion or injury of property devoted to pub- 
lic service. 
* ok kK. * 


It is most important for both the sery- 
ice companies. and the general public that 
a workable plan be developed whereby 
both state and federal regulatory bodies 
will be enabled to function satisfactorily 
in the service of the people. The federal 
courts are not likely to overlook the just 
claims of the federal commission. In 
fact, in the Illinois case the court granted 
a temporary injunction against the state 
commission, upholding the Interstate Com- 
merce Commission’s rate schedule. 

On the other hand, federal judges on 
more than one occasion have extended 
protection to service companies that com- 
plained that inadequate rates fixed by 
regulatory bodies—both state and federal 
—threatened to confiscate their property. 

In the Illinois telephone rate case, this 
protection was extended by the United 
States Supreme Court which upheld the 
temporary injunction and allowed the rates 
disputed until further proof is produced 
that they are excessive. 

It is such cases as these that protect 
service-giving property, yet without over- 
throwing the principle of local control, 
which illustrates the wisdom of a proper 


division of state and federal regulation. 


Importance of the Budget System 


“Getting All the Cards Together” Through Continuous Budget System—Should 
be Keynote of Management Policies—Ordinary Operation Losses Preventable 
—One of Several Articles on the Budget in Telephone Economics Series 


By T. H. Nicholson 


In a certain important rate case adjudi- 
cated recently, the commissioners took 
occasion to score the petitioners because 
they found it necessary to change, during 
the hearing, their income requirements to 
an amount higher than that first asked for. 

Presumably, from what the writer has 
gathered from previous news items, the re- 
quest for increased rates was not on an 
anticipatory basis but rather to restore the 
necessary earning powers of the utility. 
Similar judgments in the near future can 


be easily imagined in which the owners 
will be scored, not for not asking for 
enough but for not asking for it soon 
enough, 

As I expect to show in later articles, 
there should be no necessity, in this coun- 
try at least, for discussion and argument 
on the earning power basis of a commis- 
sion-controlled utility, so should there be 
no necessity for earning powers to fall be- 
low the economic level. 

The first will be brought about by all the 


cards being laid on the table all the time 
and, of course, if this is done the necessity 
for increases—or the propriety of de 
creases, because what is fair to one 1s also 
fair to the other—will also automatically 
forecast itself. The only remaining poss 
ble disputes will then be as to efficiency: 
etc.—but that is another story. 

Now there is only one known way 
getting all the cards together and that * 
through the budget system or by : budget; 
likewise there is only one way of dom 
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this all the time and that is by the con- 
tinuous budget system—which is what we 
are really talking about. 

There is hardly any necessity for de- 
scribing what a budget is, how it works, or 
what it is for, because its use is spreading 
to such an extent that it ‘is a subject of 
common discussion. But it is only too 
true that it is looked upon by a great many 
as something mysterious and beyond the 
ordinary understanding. This idea fre- 
quently extends even to those who ac- 
tually work on budgets, while to others it 
is only a suitable and convenient vehicle for 
the necessary financing of their individual 
plans. 

As a matter of fact, the budget is funda- 
mentally simple, although its preparation 
may involve a lot of work—but invariably 
work that must be done anyhow at some 
time or another. It is nothing more nor 
less than the compilation of a statement 
showing the requirements of any given 
period, and a companion statement of re- 
sources necessary to meet these require- 
ments. The two halves of the budget 
should be found equal or, as _ usually 
stated, should balance; if they do not, then 
steps have to be taken to either reduce re- 
quirements or to increase the resources. 

It does not matter what particular phase 
of operations is being considered—whether 
it is a district function budget, in which 
the probable cost of operation is being 
balanced against the available funds or 
allotment for the purpose, or whether it is 
an all-company budget in which the neces- 
sary construction for the period is being 
balanced against the capital funds in hand 
or that can be obtained. In any event, it is 
just the same—the two halves must be 
made to balance. 

If the average individual who has to do 
with budgets—and fully 50 per cent of all 
telephone men are more or less involved 
~—had to finance his home on the same 
basis as a utility or business, he would 
understand and appreciate the funda- 
mentals of budgets better. Unfortunately, 
however, he is able to arrange his budget 
backwards by getting all he can for his 
bersonal efforts and then paying his bills 
to suit. 

If he had to contract ahead for all ne- 
tessities, he would be obliged to figure out 
if he could pay for the goods when they 
Were delivered. That is, he would have to 
éstimate his requirements over the current 
‘ontract period—say a year—and then see 
it his known or expected income would 
‘over these requirements. In other words 
te would prepare a budget and if the 
halves did not balance, he would have to 
“ut down on the estimated expenditures ‘or 
“ek addit‘onal income from his particular 
control, 

The owner or manager of small tele- 
thone ent rprises may also say the budget 
‘ystem is too elaborate for him or that he 
‘Sno necessity for it. Even if he feels 
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that he should have a budget of some sort, 
the imagined cost looms up as an impossi- 
bility and, consequently, the plant is con- 
tinued on a hand-to-mouth basis with the 
usual anxious moments when the fiscal bal- 
ance sheet is being made up. 

The point is that every telephone system 
should have a budget scheme more or less 
extensive in scope, and it is hoped that 
these notes will indicate how easy the 
problem really is and also show how valu- 
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of the successive years followed by an es- 
timate of cost of caring for the varying 
amounts of business expressed as: 

Annual charges on the plant. 

Annual operating cost. 

Annual maintenance cost. 

Annual depreciation reserve. 

General expenses, insurance, taxes, etc. 

Profit on capital and contingency fund. 

This the total 
amount of gross revenue the utility must 


obviousiy would give 





be obtained by anyone interested. 





SERVICE — COSTS 
A Frank Statement of What We Think You 
Want and What We Know It Will Cost. 


We have just completed a careful survey of our plant and equipment 
and have also completed an estimate of the telephones that will be needed 
to care for this city’s growth during the next few years. 


The final results of these studies, as shown in the continuous budget 
that we kave established, indicate the necessity for considerable increases 
in our plant and staff during this time, but when the cost of this is bal- 
anced against the revenue we are shown to be the losers. 


We are not losing money now and we believe you are satisfied with 
the service given. We can continue for some time—to be exact for about 
one year—to maintain this condition. At that time however, every addi- 
tional station would be installed—even if possible—at a loss, and also 
operated at a loss, until eventually you would force us to meet the situa- 
tion and, through the utility commission, you would agree to pay more. 


We wish to avoid any reduction in grade of our service to you in what- 
ever form this might occur, ane prefer to tell you\the truth now—however 
unpleasant it may seem—than to have it forced out of us later. From the 
budget we have prepared we can estimate the number of stations, the 
amount of traffic, the cost of operating, the cost of plant, and from these 
the necessary rates to show a profit over a number of years in the future. 


There is no secret whatever to this, and a copy of the summary can 


To repeat, we wish to continue “furnishing the goods,” and we believe 
you wish us to continue making a profit. These two things can only coin- 
cide if you believe in our budget—Have a look at it! 


Home Telephone Company 








able a tool a systematically-planned pro- 
gram turns out to be. 

In order to get the viewpoint necessary 
for the intelligent portrayal of a budget, 
and also a line on the detail groups that 
go to make up the statement, let us design 
an imaginary advertisement which Mr. 
Telephone Manager is putting out to show 
why his patrons should themselves demand 
an increase in rates. The story would be 
something like the advertisement presented 
on this page. 

This budget summary would show as 
principal items, the following: 

Estimated growth in stations in each of 
the years covered by the budget. 

Estimated increase in traffic from the in- 
crease in stations. 

Estimated additional plant to provide for 
the station growth and traffic increase. 

These estimated items would then be 
shown combined with the existing similar 
items to show the requirements in each 


expect in order to break even. To show 
how this can be accomplished or not, a 
further statement is showing 
the source and amount of present revenue, 
and an estwumate of future revenue that 
would develop from the growth expected. 

As we are already well aware, it is ex- 
tremely unlikely that existing rates would 
be sufficient over a future period having 
any considerable amount of growth, so the 
last or revenue statement would probably 
show a loss beginning at some point or 
other. It is at this point that the particular 
attention of the patrons should be directed 
as being the date when they must either 
pay more or expect less. 

A well-posted manager will immediately 
ask how such a scheme and explanation 
will provide for returns on the various 
items of plant that will not be in full serv- 
ice during the budget period, such as spare 
cable conductors, spare multiple, etc., but a 
moment’s thought will show that in ordi- 


necessary 
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nary cases the budget can be extended 
over a period coinciding with the plan 
study period from which the budget is ac- 
tually made. Such a period is usually suffi- 
ciently long to take account of these items, 
but where it is not, then it may be neces- 
sary to apportion the accruing but un- 
earned charged as an item in the regular 
fixed charges or, in other words, to amor- 
tize them. 

_In these notes so far we have really been 
trying to make a budget backwards and, 
unfortunately, this is just what most of us 
are unconsciously doing all the time. In- 
stead of estimating what the service de- 
mands will be and what the cost to meet 
this demand will amount to, and designing 
a tariff to suit, it is more often the prac- 
tice to choose a rate that it is thoucht the 
public might agree to and then remain in 
constant difficulty to make ends meet. In 
other words, we make a reversed budget 
in which service is adjusted to meet de- 
sired rates. 

Let us assume, however, that it is de- 
cided to approach the problem from the 
other direction and to prepare a_ budget 
that will adjust rates to give desired serv- 
ice. Such a budget should consist of five 
separate studies or components, which, be- 
sides forming the budget, can also be ar- 
ranged as continuous records of the as- 
sociated studies to provide, as later shown, 
for a more or less continuous check and 
revision, and, of course, for a continuous 
budget. These components are: 

The investment estimate. 

The capacity and provision estimate. 

The operating expense estimate. 

The gross revenue estimate. 

The net revenue and return estimate. 

Before going into the make-up and de- 
tails of each of these sections, it is desir- 
able that we acquaint ourselves with a 
number of points that should be constantly 
borne in mind when working on these. 
The budget itself could easily be made 
from a series of fairly accurate spot esti- 
mates and without the necessity for per- 
manent records being established, but in 
such a method it would be necessary to do 
the job over again each year. Wé:th the 
continuous record method, however, the 
annual budget becomes practically a tabu- 
lation only of recorded facts. 

Another important use of the continuous 
budget records is the constant check it 
provides on a large number of activities 
and, oppositely, the value of immediate de- 
tection and recording of items affecting 
the budget previously overlooked. 

Some of these points or by-products of 
the budget system and especially those that 
should be kept in mind when making up 
the system, are as follows: 

PRIMARY : 

To provide for adequate financing in 
season for requirements. 

To avoid premature financing ahead of 
requirements. 
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To efficiently forecast financing needs, 
and thus take advantage of market condi- 
tions. 

To balance engineering and construction 
,activities, and thus avoid uneconomical 
peaks and valleys. 

To provide probable and definite sched- 
ules for manufacture and supply. 

To efficiently co-ordinate replacements 
with extensions, and thus provide for quick 
reuse of displaced plant. 

To make possible and practical a com- 
prehensive change of plans when necessary 
due to unforeseen circumstances. 

To give uniformity to estimate and ac- 
counting procedures. 

To prove general accuracy of specific 
projects. 

To prove adequate earning power of 
projects, 

To picture future expenditure involved 
by a project. 

To accurately measure application of 
fundamental plan data. 

To insure adequacy of rates during fu- 
ture periods, or 

To give warning of inadequacy of rates 
at some period. 

To give a measure or progressive staff 
requirements. 

To serve as a continuous index of ac- 
tivities of individual areas, and, when 
massed, of the whole company. 
SECONDARY : 

To provide an objective and guide to 
maintenance forces in the establishment of 
intensive methods. 

To provide a measure of future re- 
quirements for traffic forces to meet. 

To act as a barometer for commercial 
staff in efforts to constantly balance de- 
mand and supply. 

To serve as a numerical index of possi- 
bilities in market studies of system by- 
products, especially toll. 

To be used as a terminal guide in toll 
fundamental plans. 

To serve as a counter-check on current 
local and associated surveys. 

To be a basic guide on equipment studies, 
especially as regards possible and con- 
templated improvement studies. 

To indicate ultimate transmission re- 
quirements, especially in connection with 
current trunk cable projects. 

To act as an advance guide in connec- 
tion with underground studies, especially 
when associated with new _ sub-division 
projects, permanent paving, bridges, tun- 
nels, service main interference, hazards— 
both mechanical and_ electrical, large 
buildings ave other public works. 





Telephone Conference of Wiscon- 
sin Association at LaCrosse. 
Following district conferences held at 
Fond du Lac, Milwaukee, Madison, Wau- 
sau and Eau Claire, the Wisconsin State 
Telephone Association held a conference 
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for managers at the telephone 
at LaCrosse, and a school 
operators and operators 


building 
for chief 


was conducted 


at the Chamber of Commerce rooms 
on October 19 and 20. John A 
Pratt, of Madison, secretary of the 


association, presided at the managers’ 
meeting and Miss Anne Barnes, traveling 
chief operator at the Iowa Independent 
Telephone Association, with headquarters 
at Des Moines, conducted the operators’ 
school. 

Talks were made at the managers’ meet- 
ing on different subjects pertaining to 
maintenance, traffic and improvement of 
service, including one by State Senator W, 
L. Smith, of Neillsville, who is president 
of the Wisconsin State Telephone Asso- 
ciation, and J. V. Young, of Eau Claire. 
who is district maintenance engineer of 
the Wisconsin Telephone Co. stationed at 
Eau Claire. Discussion followed _ the 
various talks. 


New York District Meeting and 
Operators’ Conference. 


A district telephone meeting and traffic 
conference will be held Thursday, Novem- 
ber 12, 10 a. m., at Westfield village hall. 
Westfield, N. Y., by the Up-State Tele- 
phone Association of New York. 

Westfield can be easily reached by all 
telephone people from the counties of Cat- 
taraugus, Chautauqua, Allegany, Erie and 
Wyoming. 

“Relief operators should be put in charge 
of switchboards and all the regular ones 
should be sent to the operator’s school,” 
says J. G. Ihmsen, vice-president and gen- 
eral manager. “Every telephone man 
within the district, both member and non- 
member, is invited, and must attend the 
meeting if he wishes to cooperate with 
others for the good of the industry.” 


















Iowa Association to Hold Series of 
Plant Schools. 


The Engineering Extension Department 
of the Iowa State College, Ames, [owa, 
will cooperate with the Iowa Independent 
Telephone Association in conducting 4 
series of one-day plant schools. A meeting 
will be held at Creston, November 3; at 
Chariton, November 4; at Fairfield, No- 
and at West Liberty, Novem 













vember 5, 






ber 6. 
Cable work will be the main subject tor 
consideration. A cable splicer will be 





hand to do the demonstration work and 4 
talk will be made on “Some of the Essen- 
tial Things which Should and which 
Should Not Be Done.” New work ané 
maintenance will be discussed, as well 4 
other topics introduced by those in attel 
dance. 

Officers of the Iowa association will at 
tend the meetings and assist in making 
them helpful and instructive. 
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Radio Monopoly Hearings Before 
Federal Trade Commission. 
The Federal Trade Commission on Oc- 
tober 20 began to take testimony in the 
most extensive action it has ever under- 
taken, when hearings on its complaint 
against the Radio Corp. of America and 
associated companies in the radio field 
were opened at 45 Broadway, New York 
City. It was estimated that the companies 
cited represented an aggregate capitaliza- 

tion of about $2,000,000,000. 

They are charged with conspiring to 
create a monopoly of the radio industry 
by acquiring control of the patents cover- 
ing all devices and apparatus used in radio 
work, pooling these rights and allotting 
their exclusive use among themselves. 

The respondents named as the General 
Electric Co., the American Telephone & 
Telegraph Co., the Western Electric Co., 
Inc., the Westinghouse Electric & Mfg. 
Co., the International Radio Telegraph 
Co., the United Fruit Co., the Wireless 
Specialty Apparatus Co. and the Radio 
Corp. of America. 

The complaint was initiated and notice 
to the respondents given on January 26, 
1924. The hearings in New York are ex- 
pected to continue daily for several weeks 
to be followed by others in Pittsburgh and 
other cities. William C. Reeves conduct- 
ed the proceedings at the opening session 
as examiner for the commission and 
William T. Kelly, assistant chief attorney ; 
Edward L. Smith and J. A. Horton ap- 
peared as counsel for the commission. 

Counsel for the respondents included 
John W. Davis, N. T. Guernsey and Will- 
iam P, Sidley, with the firm of Stetson, 
Jennings, Russell & Davis for the Ameri- 
can Telephone & Telegraph Co.; Darius 
E. Peck and John Walsh for the General 
Electric Co.; Cravath, Henderson & De 
Gersdorff for Westinghouse and the In- 
ternational Radio Telegraph; William K. 
Jackson and J. Harry Covington for the 
United Fruit Co.; John L. Warren and 
Mr. Covington for the Wireless Specialty 
Apparatus Co.; John P. Cotton of Cotton 
& Franklin for the Radio corporation. 

Speaking with the concurrence of these 
lawyers, Mr. Cotton, at the outset of the 
hearing, protested against the jurisdiction 
of the Federal Trade Commission. Mr. 
Cotton said that before testimony was 
taken, he wished to place on the record 
certain points in support of his contention. 
The acts complained of, he said, at most 
constitute a purely voluntary combination 
of supplementary and non-competitive 
units for the purpose of creating an in- 
dustry which could not otherwise have 
been created. 

Protesting the jurisdiction of the Fed- 
tral Trade Commission, he said that the 
Tegulation of wireless communication, ex- 
cept for certain matters delegated to the 
Secretary of Commerce, rests exclusively 
m the Interstate Commerce Commission. 

He said the acts of the respondents 
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cited in the complaint were not only ap- 
proved by other executive departments of 
the federal government, but were entered 
into with their full cooperation. 

“The result of the acts referred to in 
the complaint,” he said, “has been of 
great public benefit, in that they made 
possible the creation of the modern art of 
radio communication and, more specifi- 
cally, in that they made possible the crea- 
tion of efficient instrumentalities for safe- 
guarding human life and property at sea; 








Why His Dreams Came True. 


I keep going ahead and building, be- 
cause I can’t help it. I never had any 
real pleasure in anything else. 

True economy is to take each detail 
end study it to finality. 

Success comes to the man who makes 
a thing as well as any one else and who 
makes it cheaper. 

Keep in a happy frame of mind. My 
motto is: Just laugh, no matter what 
the troubles. 

Teach a man to think and to concen- 
trate. The great men in industry are 
not university men. They have had to 
push forward in life themselves. 

It is personal effort that counts. All 
the dollars in the world are as nothing 
to the thrill of successful accomplish- 
ment.—Charles M. Schwab. 








the creation of a world-wide system of 
wireless communication in which the most 
important influence rests with the United 
States.” 

Mr. Cotton also protested against “the 
unfairness of the proceedings.” The com- 
plaint was initiated, he said, without giv- 
ing the defendants an opportunity to pre- 
sent their side of the case. He charged 
that the complaint is too vague and indefi- 
nite to state a cause of action; that the 
acts complained of do not constitute un- 
fair methods of competition; that agree- 
ments between the Radio Corporation and 
foreign governments are political in their 
nature and subject only to diplomatic ac- 
tion; that insofar as the proceedings may 
involve cancellation or modification of 
these foreign agreements, the foreign gov- 
ernments concerned are necessary parties 
to the proceeding; that the commission’s 
own report to Congress in effect exon- 
erated the defendants of any violation of 
law, and that no satisfactory means is 
given the defendants of finding out why 
the commission’s attitude, as expressed in 
this report, is changed. 

The complaint charges that the respond- 
ents have combined and conspired to 
restrain competition and create a monop- 
oly in the manufacture, purchase and sale 


of radio devices, and in domestic and 


transoceanic radio communication and 
broadcasting. 
Edward L. Smith, who conducted the 
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taking of testimony as counsel for the 
commission, objected to placing this pro- 
test on the record and the examiner re- 
plied that he would have the commission 
itself rule on the question. 

F. D. Kamerer, chief traveling auditor 
of the General Electric Co., was the first 
witness. He testified as to the structure 
and plants of his corporation, which he 
said was the largest electrical manufac- 
turing concern in the world. 

Mr. Smith then asked about the corpo- 
rate structure of the concern, but Darius 
FE. Peck, counsel for the company, ob- 
jected to questions along this line. Mr. 
Smith insisted that testimony as to cor- 
porate structure was necessary to deter- 
mine the possibility of General Electric’s 
control of other companies by stock own- 
ership or otherwise. 

Examiner Reeves upheld Mr. Smith’s 
position and directed the witness to read 
a list of the companies in which the Gen- 
eral Electric Co. has stock. The examiner 
was informed that the list comprises 100 
printed pages. 

Denial that the American Telephone & 
Telegraph Co., a corporation with a capi- 
talization of $944,904,155.70, conducts a 
manufacturing business was made on 
October 26 by Charles A. Heiss, comp- 
troller of the company. 

Mr. Heiss said the American Telephone 
& Telegraph Co. confines its business to 
that of furnishing instruments and finan- 
cial and legal services to 25 associated and 
operated companies. He stated that 400 
scientists are engaged in research work 
and that there are 4,000 employes in the 
company’s research laboratories occupied 
in the development of patents and the 
technical side of every phase of com- 
munication. 

The total assets of the company, he said, 
are $1,600,000,000, and its surplus and re- 
serve total $251,000,000. Its outstanding 
capital stock as of September 30 last was 


$944,904,155. 


Telephone Installations Outstrip 
Population in Growth. 

The number of telephones in the Un‘ted 
States increased 26.9 per cent during the 
five years ending January 1, 1925, while 
the population of the country increased 
only 7.3 per cent in the same period. 

At the beginning of 1920 there were 
12,668,474 telephones in use in the United 
States, while on January 1, 1925, there 
were 16,072,500, an increase of 3,404,026. 
Manager at Luck, Wis., to Operate 

Own Plant in Minnesota. 

Vies Martinsen, of Luck, Wis., has pur- 
chased the Sebeka Telephone Co. at Sebe- 
ka, Minn., and will assume charge of the 
plant early in November. For the past 
four years Mr. Martinsen has been man- 
ager of the Equity Telephone Co., of Luck, 
Wis., during which time he has built up the 
plant and improved the service. 





At the Lima Operator Meetings 


Helpful and Interesting Papers Presented at Monthly Meetings of the Lima 
Telephone & Telegraph Co., Lima, Ohio, at Which Better Operating Methods 
and Means of Improving Service and Working Conditions Are Discussed 


What Is the Most Important De- 
partment in the System? 
3y Mary CoNnNOLLY, 
Assistant Local Chief Operator, The Lima 
Telephone & Telegraph Co., Lima, Ohio. 

The telephone system—the grand total 
of every company in operation! 

Before we consider departments, let us 
consider the telephone system and its effi- 
ciency and responsibilities as a whole. 

The efficiency of an institution is a ques- 
ton of the efficiency of the individuals in 
it. In other words, it is a question of 
whether the institution is buying the right 
kind of service to sell to its customers. 

The responsibility of the telephone sys- 
tem is to sell service anywhere, at any 
hour in the 24 and every day in the year. 
“Anywhere” may mean a city, or it may 
mean a small hamlet composed of a few 
people; at any time and from any distance 
a message may reach a home. 

When we consider departments, let us 
consider each department, or each class 
of service in the telephone system. Before 
service may reach a patron—my patron 
and yours—the construction department, in 
city or village, whether composed of a 
hundred men or one man, must build the 
lines. If it were possible for us to see 
the great network of wires, spread over 
the world, and under the ground, we 
might be able to grasp the importance of 
the construction department. But no mat- 
ter how superfine the construction, there 
is no guarantee against weather conditions. 

The repair department holds its impor- 
tant place. No matter how slight a value 
the patron places on his telephone, when 
it goes out of commission the doctor of 
telephones is hurriedly called for. Out into 
all kinds of weather, these faithful men go 
in search of the trouble. Whether they 
work in city or small town, they have a 
common interest, for the telephone in some 
small town may be needed by a patron ina 
city hundreds of miles distant. 

The responsibility of the commercial de- 
partment means taking care of the revenues 
and expenses involved by all departments 
and the bookkeeping. When we consider 
the many duties of this branch—complete 
in itself as a department and still only a 
link in the great service chain—we realize 
its equal importance with the other parts. 

And last, but not least, is the service 
rendered by the traffic department, in city 
or village, whether it employs one or one 
hundred operators. The distant operator 
in a small village has something in com- 
mon with you and you, her cooperators, in 


all other villages and cities. Your service 


for her patron is only half service until 
her half joined with yours makes it whole. 
Thinking of the service rendered by the 
traffic department, it seems of more im- 
portance than all of the other departments 
put together. But without each one of the 
others, the traffic department would have 
no service to sell. The reverse is also 
Therefore, this department is an- 
other link in the great chain of service. 
And for whom is this great chain of 


true. 








CONCENTRATION 
ESSENTIAL. 


Concentration is a habit of mind. Men 
are not born equal in their power of 
concentration any more than in their 
power of playing billiards. But up to a 
point every one can improve his powers 
in every direction. 

This is an age of specialists. Remem- 
ber that concentration is necessary not 
only to do things, but to select what to 
do. In these days no one can achieve 
great distinction unless he concentrates 
on some one thing. 

If you want to make your work easy, 
take an interest in it. Extend your in- 
terests but do not extend them too far. 
It is wonderful how interest grows by 
patient, continuous application. When 
interest is aroused, concentration fol- 
lows.—Lord Riddell in “Some Things 
That Matter.” 








service woven? Our patrons—yours and 
mine. We—each department of this tele- 
phone system—in city or village, have an 
equal responsibility to render to the world 
the best we have, with the assurance that 
the best will come back to us. 


The Supervisor and Her Duties. 
By NELL 


Murray, 
Assistant Toll Chief Operator, The Lima 
Telephone & Telegraph Co., Lima, Ohio. 

When an operating force consists of a 
dozen or more operators on duty at the 
same time, the duties of the chief operator 
become too heavy for her to handle alone, 
and it is necessary to provide assistants 
called supervisors to assume part of her 
responsibilities. 

The position of supervisor is a difficult 
one to fill. She must first be an experi- 
enced operator, thoroughly familiar with 
the operating rules and phrases, and all 
equipment and method of handling the 
traffic in her office. 
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She must be able to command the re- 
spect of all the operators and keep 
in the operating room. 


rder 
She should know 
more about the work than her operators, 
and endeavor to teach them all she can 
about operating in order to bring up the 
efficiency of her division to the highest 
standard. 

In handling the operators, the supervisor 
should use tact and dip!omacy and a lot 
of good common sense, be observing and 
quick to see any irregularities in operating 
among her force, and be firm, yet kind, 
in her corrections of such. 

There are times when small infractions 
of rules can be overlooked. If a supervisor 
is constantly calling the attention of her 
operators to trivial details of their work, 
she is apt to be misunderstood and ac- 
cused of nagging. On the other hand, she 
must not be too lenient or appear to be 
careless and unobserving, for her operators 
will be likely to conclude that she does not 
care how the work is being done. 

As it is necessary for a supervisor to 
check the work of the operators, she should 
also check her own to see if she is ob- 
serving all the points at which her atten- 
tion is needed. Most operators prefer to 
work in an office having good discipline 
and will respect a supervisor who enforces 
rules in their right manner. 

The greatest care should be exercised 
in dealing with new operators. Their good 
will should be won first of all, then cor- 
rections and instructions will be received 
readily. Operators are not machines and 
cannot be handled as such. A dozen ma- 
chines of the same design require the same 
care and treatment, but no two out of a 
dozen operators can be successfully man- 
aged alike. 

The duties of the long distance super- 
visor differ only from those of local in 
detail. Owing to the nature of long dis- 
tance work, it is necessary for the super- 
visor to devote a considerable portion of 
her time to studying phrases and routings. 
She must see that the tickets are evenly 
distributed among the line operators, that 
toll circuits are used efficiently and ever) 
possible amount of circuit time is saved. 

Perhaps, the most important part of the 
supervisor’s duties is the handling of the 
subscriber. Always coming in contact with 
the subscriber when there is some difficulty 
with a call, or when something unusual 
occurs, she has plenty of opportunity t0 
use all her reserve tact and diplomacy. As 
she smooths out the difficulties in the set’ 
ice, she may be likened to the shock ab- 
sorbers on an automobile, smoothing out 
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the unevenness in the roadway. She should 
always remember that she is the direct 
representative of the telphone company, 
and that to the subscriber, she is the com- 
pany. 

The fullest consideration should be 
shown the subscriber, regardless of how 
mreasonable his demands may be. When 
impossible requests are made, full explana- 
tion should be given with the refusal to 
comply with them. 

If a supervisor does not know the rea- 
son for a rule, she should refer the matter 
to some one who does know, and take ad- 
vantage of the opportunity to learn the 
reason herself. 

The supervisor is in reality the sub- 
scriber’s helper. When the supervisor real- 
izes her position and honestly endeavors to 
aid the operator with her work and the 
subscriber in securing service, she wil! 
rarely be misunderstood. 

Brief History of the Telephone. 

By Luetra CLancy, 
The Lima Telephone & Telegraph Co., 
Lima, Ohio. 

The first telephone patented was that of 
Alexander Graham Bell on March 7, 1876 

At the great Centennial Exposition held 
in Philadelphia, commemorating the 100th 
anniversary of the Declaration of Inde- 


pendence, the first telephone was placed on . 


public exhibition. Bell was called “a crank 
who says he can talk through a wire”; he 
had to prove the worth of his invention. 

He was given space for a small exhibit 
in an obscure corner of the department of 
that great exposition. Late on a Sunday 
afternoon, a committee of judges, hot and 
weary, stopped at the booth where the tele- 
phone was on exhibition. They regarded it 
as a curious toy and were passing on; they 
did not dream of its human possibilities. 
3ut just then the emperor of Brazil, Dom 
Pedro, with his queen and party came by 
the exhibit. The Emperor immediately 
recognized Prof. Bell as one who had 
aided his daughter, afflicted with defective 
hearing. He stopped, grasped Mr. Bell by 
the hand and expressed his interest in the 
“curious toy.” 

Prof. Bell asked him to hold one part 
to his ear, while an assistant in a distant 
Tfoom spoke into the transmitter. The em- 
peror dropped the instrument in amazement 
and exclaimed, “My God, it talks!” That 
settled it with the judges—they were no 


longer tired—and the telephone was given 
oficial recognition. 
Bell had 


borrowed, in Boston, a_tele- 
sraph l’ne having a length of two miles, 
and with a friend he held a conversation 
over it by telephone. The report of this 
Colversation was published in a Boston 
newspaper. Soon after this, Bell lectured 
m Salem, and a report of the lecture was 
‘ent ly telephone to the Boston Globe. 
That was the first news transmitted by tele- 
Phone. It aroused public interest and in 
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the following year, 1877, the telephone 
business made a beginning. 

In May of that year, a young man named 
Holmes, who installed burglar alarms in 
business houses of Boston, borrowed five 
telephones and set them up in five banks, 
connecting them to the wire of the burglar 
alarms. A connection of the five telephones 
could then be made by a switch in Holmes 
office. This was the first telephone ex- 
change. 

Later in the same month a man named 
Emery leased two telephones, paying $20 
for them.. This was the first money taken 
in telephone business; and from this small 
beginning the business grew, until in Au- 
gust, 1877, there were 778 telephones in 
use. 

About this time Bell had associated with 
him three men—Hubbard, Saunders and 
Watson—but capital could not be secured 
to develop the business. In the midst of 
this discouragement, the Western Union 
Telegraph Co. came forth in opposition to 
Bell, claiming that he was not the original 
inventor of the telephone, and that its com- 
pany, under the name of the American 
Speaking Telephone Co., was prepared to 
supply “superior telephones with all the 
latest improvements.” 

This looked like defeat for Bell, but in- 
stead it so stimulated interest in the tele- 
phone that capital began to accumulate for 
Zell and his associates; and within two 
months they had $50,000 and were leasing 
telephones at the rate of a thousand a 
month. 

Still the battle was not over. The West- 
ern Union Telegraph Co. owned the Edi- 
son transmitter, while the Bell company 
had only the Bell receiver, which served 
as both transmitter and receiver. At this 
juncture, Francis Blake came to the Bell 
firm with a transmitter of his own inven- 
tion, which he offered to sell for stock. His 
offer was accepted, and the Blake trans- 
mitter, being superior to the Edison, gave 
the Bell company the advantage it needed. 
Then the Western Union attacked the 
legality of the Bell patents. 

For eleven years the fight was waged, 
comprising 600 lawsuits, but finally it was 
decided in Bell’s favor. That was the end 
of the difficulties in the starting of this 
great industry. 

Nowhere else in the world has the tele- 
phone industry grown as rapidly as in the 
United States. Comparisons that 
while in England there is one telephone for 
every 100 people, there are ten telephones 
for the same number in the United States. 
Especially, in rural development, the 
United States stands head and shoulders 
above the rest of the world. The farmers 
of England are practically without tele- 
phone connection, while in the United 
States there is, approximately, one tele- 
phone for every two farms. 

The United States has in service 63 per 
cent of all the telephones in the world and 


show 
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in proportion to population, this country 
has ten times as many telephones as has the 
world at large. In January, 1923, there 
were nearly 23,000,000 telephone in use 
throughout the world; of these 14,500,000 
were in the United States. Thus the 
American people who form but 1/16th of 
the earth’s population, have at their serv- 
ice nearly two-thirds of all the telephones 
in existence. 


Courtesy Over Wire an Evidence 
of Business Efficiency. 

“The business world pays much atten- 
tion these days to personal appearance and 
method of approach. In regard to a tele- 
phone conversation, however, it has been 
most woefully neglected in courtesy,” de- 
clares Victor M. Cutter, president of the 
United Fruit Co., in a recent issue of the 
Boston Traveler, which has been asking its 
readers the general question of how tele- 
phone manners can be improved. 

“One can obtain a very vivid impression 
of a business house over the telephone,” 
says Mr. Cutter. “Whether there seems to 
be some system by which the man being 
called can be quickly connected, or whether 
there seems to be a laxity in that regard, 
often gives an impression of the degree of 
confidence which may safely be given to 
the efficiency of that organization. 

“*Hold the line a minute, please.’ How 
many times a day do we hear this request 
and wait moments and yet more moments 
listening to buzzing emptiness? After a 
few moments of such waiting the caller is 
fortunate if he avoids a feeling of irrita- 
tion against the man on the other end of 
the line. Such prejudice forms a real 
handicap that few people realize, and that 
fewer attempt to overcome.” 

In other words, Mr. Cutter says that 
when you are called up, be ready. He ad- 
vises business concerns to be sure that they 
have enough operators to handle quickly 
and efficiently the number of calls they 
receive, to be sure that such calls are an- 
swered in a bright and cheerful voice, giv- 
ing the name of the company they repre- 
sent, to see that there are enough outside 
lines so that the connections may be made 
without delay, and to make certain that in 
an office, telephones ringing on an empty 
desk will be answered by someone promptly. 
Starts Advertising Campaign to 

Get More Subscribers. 

The Bell Telephone Co. of Pennsylvania 
has started an advertising campaign to get 
additional first 
since 1915. 

Within that time the number of tele- 
phones in the state has doubled and a net 
increase of 15,555 was shown in the first 
eight months of this year in the state but 
officials believe development is still insuf- 
ficient. In the state there are only 13.1 
telephones for every 100 population against 
18.7 in New York state. 


subscribers for the time 








What Is Your Company Doing? 





Chats About Company Doings. 
By Stanley R. Edwards. 


The Fayette Home Telephone Co., Lex- 
ington, Ky., has inaugurated a plan where- 
by employes of the company may purchase 
stock in the company at a figure below 
the existing market price and on a monthly 
payment plan, Thomas A. 
dent of the company, announced recently. 


Combs, presi- 


The plan, similar to those now in use in 
many of the larger corporations of the 
country, is new to central Kentucky. 
Under the rules of the plan, stock can 
be purchased by any employe who has been 
i the company's service for at least six 
months. The stock under the plan is sold 
The 
present market price in Lexington is $19 


to the employes at $15 per share. 


or over per share. 

Employes can purchase stock in blocks 
ranging from five shares to 50. shares, 
their salary limiting this feature. 
ments on the stock will take the form of 
payroll deductions and will total $2.50 per 


month on each five shares. 


Pay- 


Certificates of stock are not to be issued 
to the employes until their stock has been 
paid for in full, but the money paid into 
the company toward the purchase of this 
stock will bear 6 per cent interest. 

The plan also provides that in case of 
from the 
company, any employe who has paid in 
money toward the purchase of stock will 
have his payments refunded to him or his 
estate with interest. 

Senator Combs stated that many of the 
employes of the company had already indi- 
cated their intention of availing themselves 
of the opportunity to secure stock in the 
company. Senator Combs, in announcing 
the stock plan, said it was being inaugu- 
rated by officials of the company with a 
view of promoting saving among the em- 
ployes as well as to give them a more 
intimate interest in company affairs. 


death, discharge or resignation 


Arrangements are rapidly being com- 
pleted by the Bell system for offering to 
its women employes throughout the United 
States and Canada a practical health and 
first aid course. 

At a conference held in New York Cit 
in September women representatives from 
all of the Bell companies in the United 
States, as well as the Canadian Bell, were 
given 70 hours of instruction in hygiene, 
home nursing and first aid in sickness and 
accidents by Dr. Watson, head of the 
medical department of the American Tel- 
ephone & Telegraph Co., assisted by other 
highly specialized physicians and _— in 
structors. 

The purpose of the course, as planned, 


is to give a common sense knowledge of 


the body and its functions, how to take 
care of it and how to get the most out of 
it, so that every girl who takes this train- 
ing will find herself becoming happier, with 
a keen zest for life, and that indispensable 
foundation for success—good health. 

As soon as arrangements can be com- 
pleted, instructors will be chosen from the 
various districts and trained in this work 
by the representatives attending the con- 
ierence in New York City. Classes will 
then be opened to girls employed in the 
various Bell territories, in all departments, 
trafic, commercial and plant. 


The old, old story of poorly-constructed, 
cheap farm lines, devoid of maintenance 
most of the time and the switching com- 
pany getting all the blame for “rotten” 
service, bobs up every little while. 
TELEPHONY has touched on this point 
more than once, both editorially and in its 
news columns. For this reason our read- 
ers will enjoy reading the roast and the 
apology, the latter following the former 
by only 24 hours, in recent issues of the 
Albert 

“There is another 
thing I have had on 
my chest for a long 
time and have in- 
tended to ‘spill,’ but 
I have had so many 
letters and other 
communications to 
answer that I haven't 
had an opportunity 
until this morning,” 
said Tommy 
he came in about 8 
o'clock from an all night’s tramp about 
the streets with Night Policemen Purdy 
and Anderson. “It’s the terrible service 
one gets on the rural telephone lines. | 
don’t mean to criticize the operators. It’s 
the service the wires give. 


Evening Tribune of Lea, Minn.: 


when 





Honestly, a 
person would get better satisfaction to hop 
into his automobile and go into the country 
and talk to a farmer than to try to make 


him understand over a line more noisy 


than a threshing machine separator. 

“Just try out one of these farm lines 
this evening. You will find that just as 
soon as you give your number, the rural 
eperator will plug in. And then, my, oh 
my, there issues forth a sound like a cy- 
clone coming! You can ‘holler’ and 
screech your head off in your efforts to 
make your party hear. 

Once in a great while, if you haven't a 
cold and your voice is extra good, you can 
make your party understand a word or 
two by repeating them over and over again. 
And sometimes the party can piece the 
words together, and by studying them over, 
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will get an inkling of what you want. 
Then the party will begin her strenuous 
task of making a reply. 

Sometimes, if you are real patient, you 
will catch enough words in reply to give 
you a part of the much desired informa- 
tion. But, a fellow is entirely exhausted 
after he finishes the conversation. 

Isn’t there some way that this service 
can be remedied? Surely there is a great 
chance for improvement. It must be a ter- 
rible strain on a farmer’s wife to work all 
day long, and then have to answer a tele- 
phone call in the evening.” 


William Wohlhuter, commercial mana- 
ger of the Tri-State Telephone & Tele- 
graph Co. at Albert Lea, wasted no time 
in interviewing “Tommy,” with the result 
that the following story appeared next eve- 
ning in Tommy’s column in the Tribune: 

“T tell you I got 
good and scared this 
morning when that 
man William Wohl- 
huter got after me 
and chased me down 
an alley,” purred Al- 
bert Lea Tommy this 
morning, very much 
subdued. “However, 
Mr. Wohlhuter, not 
being in practice, 
failed to hit me. You see, I made a great 
holler yesterday about the rural telephone 
lines being so punk. I was entirely right 
about it! Mr. Wohlhuter admits it! But 
he wants the world to know that the Tri- 
State Telephone Co. is not to blame for 
the poor service. Why? Well, I'll tell 
you why, now that Mr. Wohlhuter has 
explained. 














“There are five rural lines owned by the 
farmers, as follows: The North Star 
Freeman line, under the numbers of 1630 
and 1631; the two Emmons lines, under 
1633 and 1634; Twin Lakes 
1636, and the South Manchester line un- 
der 1628. 
the ground lines (one single line) and are 
switched in the Tri-State office. 

The Tri-State has no control 
them. For a long time Mr. Wohjlhuter 
has repeatedly advised the farmers to in- 
stall metallic lines in pairs. The single 
lines, now in use, do not work properly 
when near the high-powered electric lines 
of the local power station. All these five 
lines come in contact with the high lines. 
So there you have the whole matter in 4 
nutshell! 

I don’t blame Mr. Wohlhuter at all for 
getting up on his ear about the matter. 
lf he wasn’t a fellow with a very fine dis- 
position, he probably would kept 


line under 


These lines are what they call 


over 


have 





October 31, 1925. TELEPHONY 


~—a 


en | 


ul 


i. Oe me nDENCE 


4 % 7 ~ > ey \ " 
8" Menamente 25 de % Py BrilishClock T 
i = ST RO \ WER in <1: 3 ritish Clock Tower 
iat 45 Mon fava STROWGER #  conmarerie p 


ument.) 4 oo Inde- 


MON UMENTS OF ARGENTINE INDEPENDENCE 


wo of the Fe phone _ Inde- 
Monuments . pendence Mon- 

- depicted here ument, tomark 
are familiar to ares sty “an important 
Argentinians as commemorating epoch in the commercial and so- 
- their national independence at- cial affairs of Argentina, repre- 
tained one hundred and fifteen senting the independence of many 
years ago. of their leading cities in telephone 

We introduce the Strowger Tele=- operation. 


Telephone communications in the Argentine are served by a 
considerable Strowger Automatic Telephone network, which is con- 
stantly being extended to cope with the ever-increasing traffic. 
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How Much of Your 


“Income Dollar” Goes for Traffic? 
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VERY dollar you spend for traffic in your exchange 

means not only so much money gone forever, but 

it means, too, that you are buying a proportionate 

amount of the worry and uncertainty that always 
attends hand operation. 





Install Strowger Automatic equipment and the worry 
and uncertainty will fade. You will know what your 
operating expense will be years in advance. You will 
have the satisfaction of knowing that you have placed 
at the service of your subscribers the best facilities that 
money can buy. 
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Strowger Automatic equipment is doing these things 
for over five hundred exchanges in all parts of the 
world, nearly one hundred and fifty of them in the 
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after me until he had reduced my lives to 
at least one. 

So Hear Ye, farmers: Why not install 
metallic lines and get good service? It’s 
too all-fired hard on your wives to expect 
them to talk over such poor lines as those 
now in use. I make my humblest bow to 
my friend, Mr. Wohlhuter. He and I 
have had several tilts in our time, but we 
still remain friends. Don't we, Bill?” 


The Oil City Derrick, Oil City, Pa., in 
its issue of October 9, under the heading, 
“A Tribute to the Phone Girls,” published 
this editorial : 

“The service of the Petroleum Tele- 
phone Co. has always been good, but it is 
hard to realize the actual efficiency of the 
girls who answer the calls there and the 
system that is used until one makes an 
analysis of their work. 

Yesterday during the playing of the 
world series game, calls were completed on 
one of the many telephones connected with 
the Derrick office at the rate of one every 
32% seconds. This is a speed record. for 
telephone operation that would probably 
compare very favorably with the world’s 
record for the operation of telephone calls 
over any one telephone wire over a sim- 
ilar length of time, two hours. Greater 
speed even than that mentioned was at 
tained at one point of the game when it 
seemed as though everyone wanted The 
Derrick office at once. 

The attainment of such a 
telephone record is an accomplishment 
which is worthy of the praise of every 
subscriber of the Petroleum Telephone 
Co. Oil City can well point to its tele- 
phone service with pride. Quick-acting 
fingers reinforced by a clear brain are 
needed for such work, and those who say 
‘Number, please?’ on the Petroleum 
switchboard certainly have both.” 


wonderful 


Of course, everybody was interested in 
the world series games and wherever in- 
formation was obtainable, there a crowd 
was gathered. Even at the national tele- 
phone convention in Chicago President 
MacKinnon was in direct competition with 
the radio receiving sets in the exhibit 
rooms in attracting the crowd—and so it 
was all over the country. Everyone wanted 
to hear the latest report on the games. 

In the Pacific Northwest the returns 
were broadcasted over the lines of The 
Interstate Utilities Co., Spokane, Wash.. 
to Wallace, Mullan, Burke, Kellogg and 
Coeur d’Alene to very enthusiastic audi- 
ences. The news was received play by 
play in Spokane and sent out by long dis- 
tance line through Coeur d’Alene, Kellogg, 
Wallace, Mullan and Burke. 

Loudspeakers were placed on the tele- 
phones and the people in these exchanges 
were able to listen to the games, play by 
play, a few minutes after the play took 
place on the ball field. From the size of 
the crowds which gathered in front of the 
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every grape seemed to be. 


it more particularly. 


little shapeless, withered lumps. 


with me. 


But how about the little fellows 


tribute. 
I have known people like that. 


help themselves. 


on the board. 
you.” 


seemed to be so dissatisfied. 


to her. 


for herself—that is all. 





CROWDED BACK 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


While wondering tonight what sort of a message | might give to oper 
ators and readers of TELErHOoNy, | happened to glance at a large bunch 
of grapes lying on the table before me. 


“A bunch of perfect grapes,” I thought, as I raised the bunch to look at 
Sut, in lifting it, some of the grapes fell apart and | 
was surprised to see beneath them, clinging closely to the stem, small grapes 
which had never matured; had never really become grapes, for they were just 


“Now, I wonder why that happened,” I mused. 
same vine with the big fellows; they had the same nourishment.” 

Finally, | decided that they had been crowded back by the big ones. 
why did they need to be crowded back?” 


I could almost see the others crowding and pushing to the front wher« 
they were soon touched by the sunlight and bathed in the dew and the rain. 
And then they grew and grew until the harvest time. In their little way. 
what a fine contribution they make to you and me in the harvest time. 
in back? 
All they got out of the little life they lived was just a living. 
Haven't you? 

I meet them in telephone offices as I travel from town to town. 
only difference I can see between them and the little green grapes is that they 
let themselves be crowded out and the little green grapes have no power to 


“Oh, I don’t care for a supervisor's position. 
It’s hard work supervising. 
How often we hear remarks like that. 
I was talking to a manager recently about an operator in the ranks who 
She, apparently, had no particular friends on 
the force, and she made it impossible for the executives to be more than civil 
She made it very hard for the chief operator. 

He said she had purposely given up her turn to be assistant chief oper- 
| ator, so another operator was asked to take the position. 
| knew she was second choice, she was willing to try. 
| Today, the other operator, with her many years of service, is contributing 
| nothing except a day’s work, rendered unhappily. 


| MORAL: Success comes to those who push to the front. 


How large, luscious, and perfect 


“They started on the 


“But 
This thought persistently stayed 


They had nothing t6 con- 


The 


I would much rather work 
The operators all get down on 


Even though she 
She is making good. 


She is making a living 











points from which the returns were broad- 
casted, this service of the Interstate com- 
pany must have been appreciated. 

John F. Davies, the new member of the 
board of directors of the United States 
Independent Telephone Association, is 
vice-president and general manager of the 
Interstate Utilities Co. 


The Johnstown (Pa.) Tribune of Octo- 
her 6 had a two-column editorial on the 
front page regarding the newspaper’s ar- 
rangements for receiving reports of the 
games. Under the heading, “Tribune’s 
World Series Service—Both Scoreboard 
and Telephone Is All Ready for the Big 
Games,” among other things, was said: 

“If you cannot get around to the score- 
board, The Tribune’s Baseball Service, 
with Joe Werry, ‘The Voice with the 
Smile,’ on the job, will be all set for you. 
Through the courtesy and cooperation of 


The Johnstown Telephone Co., he same 
magnificent service that has featured past 
series will be given this year. 

All calls must be made to 1-2-9-0. Just 
pick up the receiver, ask for 1-2-9-0. Lis- 
ten for a moment and you will get the 
score. Then hang up. You don't have to 
ask for the score—just the number. Mr. 
Werry will give the score, right up-to-date. 
but no questions as to the game can be 
answered. 

Last year several thousand calls were 
handled in less than two hours. It would 
he impossible to give service if questions 
are answered, so again—just pick up the 
receiver, ask for 1-2-9-0, get the scor and 
hang up.” 

“Not all brickbats—some roses,’ 
ically comments General Manag: Ed 
Schade of the Johnstown Telephor Co. 
which furnished “the same magn! cent 
service that has featured past seric 
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Personal Notes Fro 





Paul Bunce, superintendent of traffic 
for the Northwestern Bell Telephone Co., 
in North Dakota, will leave Fargo for 
Omaha, Neb., November 1, to take up the 
position of division superintendent of traf- 
fic for Nebraska and southern South Da- 
kota. 

Mr. Bunce has been in the employ of 
the Northwestern Bell since 1906, enter- 
ing the engineering department of the 
Minneapolis office, after graduating from 
the University of Minnesota. 

M. C. Rorty, vice-president of the 
International Telephone & 
Corp., and associated 


Telegraph 
w.th 
headquarters in New York City, is author 
of an article on “The Statistical Control 


companies, 


of Business Activities,” published recently 
in the Harvard Business Review and re- 
printed in booklet form by his company. 
In this article Mr. Rorty shows how an 
executive may use statistics, or facts, con- 
cerning his business in arriving at impor- 
tant decisions with respect to the develop- 
Sta- 
tistical control he delines as a method of 


ment and expansion of his business. 


executive decisions through 


analysis of the 


arriving at 


facts which relate to a 
particular business. 


Walter S. Gifford, 


American 


president of the 
& Telegraph Co., 
classed as the world’s largest public utility 
corporation, lost his dog recently. That 
was disclosed by New York City news- 
Paper 


Telephone 


advertisements in the “Lost and 
Found” columns, which read: 

“Dog, German police, named Lenox ; my 
best friend; almost full size, fine appear- 
ance; wolfish brown and black coat, with 
light tan spots; ran out of house on 
Wednesday. 39 East Sixty-fifth Street. 
Rhinelander 1234.” 

At the Gifford home, which Lenox en- 
tered during the summer, the wanderer 
was still being missed a day after the ad- 
vertisements appeared. All lovers of dogs 
hops that the “best friend” of the A. T. & 
T. Co.'s president returns to his home. 

N. T. Guernsey, vice-president and 
general counsel of the American Tele- 
phone & Telegraph Co. recently made an 
inspection trip of Bell properties in 
Nebraska, Iowa, and Dakotas, Minnesota 
and Missouri. He was the guest of honor 
ata number of dinners and luncheons at 
Which he discussed the trend of develop- 
ment in the telephone iridustry. 


Ile discussed in some detail the work 
ot the national conference on uniform 
‘tate laws which he attended in Detroit as 


(member of a committee from New York. 
“Insc ar as 
concerned,” 


the telephone industry is 
. said Mr. Guernsey, “uniform- 
Ry in state laws regulating and supervis- 
Ng rates and service, as well as other 


Matters in which the public has an inter- 


est, is certain to come. It will not be, 
however, as the result of a direct drive to 
secure specific laws. It will come, just as 
has been the case with the industry itself, 
from development. It is inevitable that as 
the facilities for communication and trans- 
portation improve, the natural tendency 
will be to wipe out state lines. It will not 
come through the action of state legis- 
latures of a single year, but by a grad- 
ual process covering a long period of 
years.” 

Mr. Guernsey traces a connection be- 
tween growth and law-making, to prove 
his thesis ‘that both are slow processes. 
He says that while now and then some 
important invention in telephony is made, 
it is inevitable, because of the many fac- 
tors entering into the giving of complete 
service, that the future growth will be as 
it has been in the past, slow but constant, 
and not by leaps and bounds. 


Oscar E. Shepard, president and man- 
ager of the Washburn Telephone Co.. 
Washburn, IIl., and Mrs. Shepard have the 
deep and heartfelt sympathy of their many 
friends in the telephone field in the sud- 
den death of their eldest son, Robert, who 
also had a wide acquaintance in the tele- 
phone and radio fields. 

Robert passed away at St. Francis Hos- 
pital in Peoria on October 8, after an 
illness of two weeks due to blood poison- 
ing, at the age of 20 years and 8 months. 

“Bob,” as the deceased was affectionately 
known to everyone, took an active inter- 
est in the telephone business from the time 
he was old enough to run errands or clear 
trouble on the lines, his father having been 
manager of the Washburn plant at the 
time of his birth. 

A bright, intelligent boy, Bob had a 
host of friends, many of them in various 
tranches of the telephone industry. He 
was a high school graduate, a member of 
the local Methodist church and a member 
of the Washburn band. He was associated 
with his father and his brother, Duane, in 
the radio business when he met his un- 
timely death. 

In addition to Duane, three other chil- 
dren, John, Norman and Rosemary, are 
left to comfort their bereaved parents. 


Obituary. 


Mark T. Sherman, 53 years old, in- 
ventor of a number of telephone devices 
and for the past 15 years district plant 
chief for the Southwestern Bell Telephone 
Co. in Springfield, Mo., died October 12 
at his home after a long illness. 

Mr. Sherman was a pioneer telephone 
man in eastern Kansas and southwest Mis- 
souri, having been conrected with the in- 
stallation of telephone service in practi- 
cally all towns in the eastern half of Kan- 
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sas and western Missouri. He had been 
district plant chief for the Southwestern 
Bell Telephone Co., with offices in Kansas 
City, Joplin and Springfield for many 
years. He moved his family to Spring- 
field 15 years ago from Joplin. He was 
the inventor of a number of telephone de- 
vices in modern telephone service. 

Mr. Sherman was the first person to use 
ring wiring, a type of wiring used prior 
to the lead-covered cable. He installed the 
first cable in Joplin and designed and in- 
stalled the plant now in use in Springfield 
on South Jefferson avenue. 

Born in Erie county, Pa., in 1873, Mr. 
Sherman received his early education in 
the rural schools near his home. When 
he entered the electrical field, little was 
known of the telephone, and his education 
in that line was self-attained. 


John W. Johnston, 62 years old, be- 
lieved to be the oldest telephone electri- 
cian in Minnesota and Wisconsin, died in 
LaCrosse, Wis., on October 16 after an 
illness of three He was known 
telephone 


weeks. 
far and wide among 
“Jack” Johnston. 


men as 


Mr. Johnston was born in Crawford 
county, near Prairie du Chien, Wis. He 
went to LaCrosse when a young man and 
began work as lineman for the Bell tele- 
phone company shortly after the first ex- 
change was established in that city. 
He became an expert telephone electrician 
and was widely known in Minnesota and 
Wisconsin. For several years he was in 
charge of the fire alarm system for the 
Duluth fire department. Fifteen years ago 
he returned to LaCrosse and had since 
been employed by the LaCrosse Telephone 
Co. as cable splicer. 


Arthur E. Peters, manager for the 
Peoples Telephone Union at Maryville, 
Mo., dropped dead recently while duck 
hunting in company with a friend a short 
distance northeast of Maryville, as a result 
of heart disease. 

Mr. Peters was nearly 45 years of 
age at the time of his sudden death and 
had been engaged in the telephone busi- 
ness about 29 years. At the age of 16 he 
began working for the telephone exchange 
at Dysart, Iowa. At the time of his mar- 
riage to Miss Mabel Abbe, in 1907, he was 
employed by the Toledo Telephone Co., 
Toledo, Iowa. 

Several years later Mr. Peters went to 
Galesburg, Ill, where he was employed 
for 14 years in telephone work, and in 


May, 1924, he became manager of the 
Peoples Telephone Union at  Mary- 
ville, Mo. 


In addition to Mrs. Peters, he is sur- 
vived by his 16-year-old daughter, Wilma, 
a brother and two sisters. 





Butler, Pa., Exchange Automatic 


New Exchange of Peoples Telephone Corp. Will Handle Combined Traffic of 
Former Competing Companies—John H. Wright Is President and Arthur O. 
Black General Manager of New Company to Operate Unified System 


A little more than a year ago, the 
Peoples Telephone & Telegraph Co., of 
3utler, Pa., made formal announcement 
of its intention to convert its Butler 
exchange to the Strowger automatic sys- 
tem. The intervening 12 
been taken up with the engineering, manu- 
facture and installation of the central 
office equipment and the necessary changes 
to the outside plant. 

The transfer of the service to the new 
automatic system was quietly effected on 
Saturday, October 3. 


months have 


The change from 
the old system to the new began approxi- 
midnight, and within a few 
minutes it was practically completed, the 
operation of the new equipment proceed- 
ing smoothly from the beginning. 

The telephone users had been adequately 
prepared for dial service by means of in- 
structions printed in the directory and the 
distribution of small pamphlets containing 
full details of that the sub- 
scribers needed to know about the service. 
In addition, at least one member of each 
household was instructed over the tele- 
phone as to the exact method to be used in 
dialing. This brief procedure, although 
less elaborate and extensive than has been 
used at other cities, proved entirely satis- 
factory. 

The Sunday morning following the cut- 
over brought rain. As a result, many 
telephone subscribers visited over the tele- 
phone, causing the traffic to be somewhat 
heavier than normal. The test thus im- 
posed on the system revealed the 
entire plant, both inside and out, to be in 
a very satisfactory condition. Service ob- 


mately at 


everything 


new 


servations and personal inquiries made in- 


dicated the subscribers 
with the 


than 
service. 


were more 


pleased new exchange 














John H. Wright, Jamestown, N. Y., Presi- 
dent of Peoples Telephone Corp., of 
Butler, Pa. 


At the time of the cutover, many of the 
usual formalities were dispensed with, but 
the event was attended by many visitors 
from other cities as well as by local people. 
The first strip of insulating material that 
held the subscribers’ lines disconnected 
from the automatic switchboard was with- 
drawn by the mayor of the city of Butler. 

Those present included John H. Wright, 
president of the Peoples Telephone Corp., 
of Butler, Arthur O. Black, general man- 
ager, and H. W. F. Graham, treasurer; M. 
V. Wright and H. F. Gingenbach of the 
Mutual Telephone 
Co., Erie; James 
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Line Switches and Main Distributing Frame. 


Engh, representing the operating depart- 
ment of the Automatic Electric Co., W. H. 
Perkins of the Automatic Electric Co.’s 
installation department, and V. L. Bunkle- 
man, of the same company, under whose 
able supervision the work of installation 
was brought to a successful conclusion. 

The Peoples Telephone Corp. is the 
name of the new company formed by the 
merger of the Peoples Telephone & Tele- 
graph Co., of Butler, and of the local 
exchange property of the Bell Telephone 
Co. of Pennsylvania. As already men- 
tioned, John H. Wright is president of the 
new company. Mr. Wright is also asso- 
ciated with several other telephone prop- 
erties including the Jamestown (N. Y.) 
Telephone Corp. of which he is vice-presi- 
dent and Arthur O. 
Black, superintendent of plant 
and traffic of the local company now be- 
comes general 
property. 

The building and _ the 
equipment installed is adequate to care for 
the combined traffic, but the Bell stations 
will not be connected to the automatic 
system until some time in November when 
formal approval of the merger is received 
from the state commission. 


general manager. 


formerly 


manager of the merged 


new telephone 


The new switchboard installed is com- 
plete in every respect, no detail of con- 
struction or equipment having been omit- 
ted. It has an installed capacity of 2,500 
lines, although so far only about 1,800 of 
them are in service, serving about 5,700 
stations. The remainder of the equipment 
will be in service when the Bell 
are connected. 


stations 


The majority of the line units are 


Switchboard and Ringing Machines. 
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The City of Butler’s Handsome New Telephone Building. 


equipped with party line connectors of the 
minor switch type, requiring five figures 
for each call number. 
are used for 
allowing the 


The same switches 
individual line subscribers, 
individual lines and party 
lines to be mixed at will, with obvious 
economies in equipment. In addition, there 
are several units equipped with connectors 














Arthur O. Black, General Manager, Peo- 
ples Telephone Corp., Butler, Pa. 


designed for P. B. X. service, or auto- 
matic trunk selection to private branch 
exchanges. 

The numbering scheme of the exchange 
Ss governed by the following distribution 
of trunks from the first selector banks: 
First ‘evel, to special switches for absorb- 


ing preliminary impulses, to reverting call 
switches and to fire repeaters; second, 
third and fourth levels, to second selectors 
serving the second, third and fourth thou-- 
sand groups; fifth level, reserved for 
growth; sixth level, trunks to the rural op- 
erator; seventh level, repair clerk; eighth 
level, information operator ; 
Bell long distance service; 
short-haul toll connections. 
Detail instructions are carried in the 
new telephone directory for dialing special 
service numbers in 


ninth 
tenth 


level, 
level, 


accordance with the 
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foregoing schedule of trunk distribution. 

The new building of the telephone com- 
pany is a substantial and handsome two- 
story and basement brick structure, with 
ample space to take care of growth for 
many years to come. The switchroom is 
located at the rear of the main floor, with 
the business offices in front. On the sec- 
ond floor are the operators’ quarters, long 
distance, rural and information desks, and 
directors’ room. The spacious basement 
contains the repair shop, boiler room, stor- 
age space, storage battery and the emer- 
gency charging apparatus. 

The Peoples Telephone Corp. is justly 
proud of the fact that it is essentially a 
local concern, for the most part owned, 
operated and managed by residents of the 
community, whe are personally known to 
a substantial number of its telephone users 











Connector Units. 


Before deciding to install Strowger auto- 
matic equipment, the officials of the com- 
pany made extensive investigations of th« 
records of exchanges of similar size oper- 
ating automatically and of the trend of 
development in the telephone equipment 
field. The indications since the cutover 
have been that their decision is approved 
by practically every telephone user in the 


community which the company serves. 
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General View of the Switchroom at Butler, 





With the Manufacturers and Jobbers 





National Carbon Co. Produces 
New Eveready “B” Battery. 
The National Carbon Co. announces a 

new Eveready “B” battery to be known 

as No. 779. This is designed particularly 
to fit the battery compartments of certain 
types of Operadio and DeForest receivers. 

The’ voltage is 224%4 and dimensions 4% 

ins. by 3% ins. by 7% ins. 

This battery is added to the Eveready 
line in accordance with its established pol- 
icy of meeting every existing radio battery 














New Eveready ‘“‘B” Battery. 


need. The new battery permits the use 
of the largest size cells possible in the 
battery compartments of the sets referred 
to, resulting in the greatest economy per- 
mitted by the space available for power 
supply. 


Stromberg-Carlson Exhibit at 
National Convention. 

The photographs reproduced on this page 
show the Stromberg-Carlson exhibit at the 
recent annual convention of the United 
States Independent Telephone Association 
which was held at Hotel Sherman, Chi- 
cago, October 13, 14, 15 and 16. 

The apparatus shown from left to right 
in one of the views includes a Stromberg- 
Carlson “super-service” switchboard; 
Stromberg-Carlson No. 1155 wall tele- 
phones with associated No. 1156 desk set 
boxes and a No. 986 desk stand resting on 
the No. 102 P. B. X. switchboard. In the 
other view are shown a No. 602 art con- 
sole receiver; a Western Electric cone type 














Stromberg-Carlson Exhibit Room at Recent Convention Showing 


“Super-Service”’ 


Board, Telephone Sets and P. B. X. 


loud speaker and a panel of telephone con- 
struction material and supplies. 

The following officers and members of 
the Stromberg-Carlson Telephone Mfg. Co. 
were in attendance: W. Roy McCanne, 
G. A. Scoville, E. A. Reinke, R. H. Man- 
son, E. A. Hanover, C. Heston, J. H. Lev- 
is, A. B. Crawford, R. Davis, M. D. Wood, 
J. C. Snyder, W. T. Eastwood, C. W. 
Watson, A. M. Roberts, J. A. Taggart, W. 
C. Caldwell, B. H. Merriman, A. J. Rob- 
erts, C. D. Kinne, P. Winemiller, N. W. 
Baldwin, C. W. Schafer, N. W. Redmond, 
G. J. Johnson, C. J. Tressler, C. F. San- 
ders, H. T. McCaig and Mr. Summers. 


Death of T. F. Manville, Directing 
Head of Johns-Manville. 


Thomas Franklin Manville, chairman 
of the board of directors of Johns- 
Manville, Inc., died October 19 in New 
York City. Mr. Manville was one of the 


great business builders of the country. 
For the past 25 years he had been the 
directing head of Johns-Manville, Inc., the 
world’s largest producers and manufac- 
turers of asbestos, during which time he 
built up an outstanding organization fully 
capable of carrying on his plans and poli- 
cies to even greater achievements. His 
brother, H. E. Manville, who succeeded 
to the presidency of Johns-Manville, Inc., 
in 1924, was closely identified with him 
during this entire period:and will continue 
to direct the policies of organization. 
In addition to chairman of the board of 
directors of Johns-Manville, Inc., the late 
Mr. Manville was president of the Ari- 
zona Asbestos Co., treasurer and director 
of the Asbestos Wood & Shingle Co., 
president and director of the Canadian 
Johns-Manville Co., director of The Fibre 
Corp., director of the Fifth Avenue Bank, 
trustee of the Franklin Savings Bank, 
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Another View of Stromberg-—Carlson Exhibit Showing Radio 


Display and Pane! of 


Telephone Construction Material. 
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president of the board of trustees of the 
Fifth Avenue Hospital, and president and 
director of the Manville Securities Co. 
He was a member of the Bankers, Metro- 
politan and Union League Clubs in New 
York City. 


New Chief Engineer of Kellogg 
Switchboard & Supply Co. 

The Kellogg Switchboard & Supply Co. 
announces the appointment of George R. 
Eaton as its chief engineer. Mr. Eaton, 
widely-known among telephone men over 
the United States, is a product of the 
Kansas State College, having graduated 
from that institution in 1908 with the 
degree of B. S. in electrical engineering. 

Mr. Eaton joined the engineering depart- 
ment of the Kellogg company in 1914, his 
work in the telephone business prior to 
that time having been with the operating 
telephone companies. He has had consid- 
erable experience in power engineering. 

For the past two years, he has spent 
much of his time in apparatus engineering, 





George R. Eaton, Chief Engi- 

neer of Kellogg Company, 

Has Had Years of Varied 
Telephone Experience. 


although his work since he went with the 
Kellogg company has been in development, 
particularly of switchboard equipment, hav- 
ing had a great deal to do with the large 
multiple switchboard installations made by 
the company. 

Mr. Eaton, therefore, assumes the re- 
sponsibility of the position of chief engi- 
neer of the Kellogg Switchboard & Sup- 
ply Co., with an especially fine experi- 
ence, due to his general knowledge as 
electrical engineer, his operating experi- 
ence in the telephone field, and his thor- 
ough training in the Kellogg engineering 
department. He has expressed himself as 
anxious to have all of Kelloge’s friends 
and customers feel free to call. on the 
engineering department for any aid it may 
be able to give in solving the many prob- 
lems of an operating telephone man. 

Mr. Eaton is married and has one 
daughter, Dorothy. They live in Oak Park, 
Ill, one of Chicago’s western suburbs. 
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Three of Monarch’s Popular Switchboards as Shown at National Convention. 


Monarch Exhibit at the Recent 
National Convention. 

Reproduced on this page are two photo- 
graphs of the Monarch Telephone Mfg. 
Co.’s exhibit in the Sherman Hotel, Chi- 
cago, during the 1925 national Inedepen- 
cent telephone convention. 

One photograph shows three of the 
company’s most popular switchboards, in- 
cluding the Monarch “Sensible” board 
with its many features for improved serv- 
ice and low maintenance costs. The 120- 
line magneto switchboard at the left had 
previously been. sold to the Wallace 
Farmers Telephone Co., Wallace, S. D.; 
the 160-line board at the right to a cus- 
tomer in Costa Rica. 

The other photograph shows a complete 
display of magneto and common battery 
telephones, switchboard parts, intercom- 
municating sets, the P. B. X. Cordless 
switchboard and test sets. 

The Monarch supply department dis- 
played its line of poles, crossarms, insu- 
lators, cables, etc., mounted on canvas- 
covered panels, with typical construction 
scenes painted into the background. It 
was very realistic and made the visitors at 


the Monarch exhibit room feel very much 
at home as they exchanged experiences. 


Lynton T. Block & Co. Offer Judg- 
ment Indemnity Insurance. 

A new and original form of insurance 
designated as Judgment Indemnity Insur- 
ance is being offered to the public by 
Lynton T. Block & Co. It guarantees to 
the policyholder that any judgment ob- 
tained against a third party, arising out of 
ownership, maintenance or use of any) 
automobile, motor truck or motorcycle, 
will be paid. 

With the rapid growth of the automo- 
bile industry and the widespread use of 
automobiles by all classes of persons, many 
of whom are reckless drivers and many 
devoid of financial responsibility, the men- 
ace to life and limb has presented a seri- 
ous problem. Accidents occur with alarm- 
ing frequency, inflicting injury upon third 
parties, for which under the law the in- 
jured person is entitled to recover, but not 
infrequently recovery is denied, because 
the person causing the damages is finan- 
cially irresponsible. 

In an effort to rectify this situation an 
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Glimpse of Exhibit of Monarch Telephone Mfg. Co. at National Convention. 
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extensive agitation has sprung up and nu- 
merous bills have been introduced in the 
various state legislatures to require every 
operator of an automobile to carry insur- 
ance against damage to persons in order 
that those entitled to recover for such 
damages might have recourse upon an in- 
surance company, but there are so many 
objections to this idea and it falls so far 
short of meeting the requirements of the 
case that the legislatures have not been 
inclined to enact such laws. 

Judgment indemnity insurance is de- 
signed to supply the remedy which com- 
pulsory automobile insurance would afford, 
but it is claimed that it obviates the many 
objectionable features of such insurance 
and goes farther. 

Heretofore many claims for damages 
arising from automobile accidents have 
been dropped and no recoveries sought, be- 
cause it was realized that a judgment, if 
obtained, would be unenforceable. A 
judgment indemnity policy, however, en- 
ables the policyholder to recover on any 
judgment up to the policy limits and thus 
eliminates the question of financial respon- 
sibility and the question of the existence 
or non-existence of insurance by the per- 
son responsible for the accident. 

An outstanding feature of the judg- 
ment indemnity policy is found in the arbi- 
tration clause, which is.one of the essen- 
tial points of advantage to the policy- 
holder. The policy indemnifies the assured 
in the event he shall fail to recover a judg- 
ment rendered in the highest appellate 
court, thus placing the assured in the same 
position he would be in if the defendant 
were financially responsible or were in- 
sured. 

It is obvious, however, that to require 
every judgment to be confirmed by an 
appellate court might not only be burden- 
some, but there is no means of compelling 
the defendant to appeal to a higher court. 
Thus it is that the arbitration clause takes 
care of such contingencies by the provision 
that if a judgment is rendered and not 
appealed, the case is referred in its en- 
tirety to arbitration. The assured selects 
one arbitrator, the insurance company an- 
other, and the two select a third. 

Presumably, able lawyers or judges will 
be selected as the three arbitrators. They 
will be empowered to pass upon the facts 
establishing liability as well as the meas- 
use of damages, and in this way much 
litigation will be avoided, and the fairest 
kind of a settlement will result. It is 
readily conceivable that should arbitration 
appear to be the obvious ultimate recourse, 
the necessity for a trial in a lower court 
might be avoided and arbitration be re- 
sorted to as a primary means of adjust- 
ment. 

Except in connection with arbitration, 
the insurance company will take no part 
in the adjustment of claims. It will neither 
prosecute nor defend, because to do either 
might involve a conflict of interest be- 
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tween the company and the assured. The 
company undertakes to indemnity the as- 
sured if he is unable to recover on a 
judgment and will impose no obstacles in 
the assured’s path of recovery. 

Judgment indemnity insurance does not 
take the place of accident insurance; it 
does not take the place of the usual forms 
of automobile insurance, but it makes the 
policyholder secure in his rights of recov- 
ery against third parties for claims aris- 
ing out of automobile accidents, and no 
one, whether he drives an automobile or 
whether he does not, can afford to be with- 
out this form of protection in view of the 
vast number of irresponsible uninsured 
drivers now operating cars. 

Judgment indemnity insurance, it is 
stated, attacks the problem of irresponsible 
drivers from an angle directly opposite to 
that which compulsory automobile insur- 
ance contemplates. It avoids the serious 
objections to compulsory automobile insur- 
ance and it has the advantage of being 
practical and workable without resorting 
to paternalistic legislation. It enables the 
citizen to protect himself instead of calling 
upon the state to exercise a function better 
left to individual initiative, and it is a 
complete answer to the agitation for com- 
pulsory automobile insurance. 


It does not relieve the irresponsible mo- 
torist from the financial penalties for his 
carelessness, because the judgment, though 
borne by, the insurance company, still 
hangs over his head until satisfied, and is 
a charge against his future earnings or 
acquisition of property. It, therefore, is a 
stimulus toward greater care in his future 
conduct and is an economic advantage to 
the community, says the insurance com- 
pany. 

Lynton T. Block & Co., St. Louis, Mo., 
will gladly furnish additional information 
relative to this new form of insurance to 
those making application. 


Ericsson Company to Install Auto- 
matic in Russia. 

Preliminary agreements have been con- 

cluded between the soviet government of 


Russia and the L. M. Ericsson General 
Telephone Co., Ltd., of Stockholm, Swe- 
den, for the construction of three auto- 
matic telephone exchanges in Moscow and 
one at Rostov-on-Don, at a cost of $2,500,- 
000, according to an Associated Press dis- 
patch. 

The government will spend $35,000,000 
in the reconstruction and reéquipment of 
its present telephone system, converting it, 
wherever this is possible, to automatic 
operation. 

The government was anxious to award 
the entire contract for the rehabilitation 
of the Russian telephone system to the 
Western Electric Co., and to this end con- 
ferences were recently held in Amsterdam 
and Paris. The Americans, however, ap- 
peared reluctant to enter the Russian field. 
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M. Smiroff, commissar of posts and telc- 
graphs, plans to visit the United States 


‘during the winter to study telephone prac- 


tices in this country. 


“Carrier Wave” Installation on 
Melbourne-Sydney Line. 

On September 10, “carrier wave” equip- 
ment was placed in service on the long 
distance line between Melbourne and Sid- 
ney, Australia, in the presence of Post- 
master General Gibson and leading Postal 
officials at Melbourne. Conversation took 
place between city officials and business 
leaders of Melbourne and Sidney, loud- 
speakers being utilized so that the groups 
‘n the exchanges at the terminals of th 
circuit could hear the remarks. 

The instailation of the new system has 
involved the reconstruction of nearly 600 
miles of telephone line. 
tion of 


With the excep 
America, Australia is the only 
country in the world operating long dis- 
tance telephone traffic on the “carrier 
principle. Up to September 10 
there were but two telephone circuits be- 
tween Melbourne and Sidney, and the in- 
stallation of the carrier wave system has 
greatly increased the service. 


wave” 


The carrier wave system has been super- 
imposed on one of these two existing 
physical circuits without in any way inter- 
rupting the use of the circuit for the or- 
dinary system of direct current telephony. 
Telephone facilities have thus been more 
than doubled without the use of extra 
trunk lines between these cities 600 miles 
apart. 

This system provides for three or more 
telephone conversations and 24 telegraph 
messages simultaneously over a single pair 
of wires. Such service is made possible by 
the separation of the messages at the ends 
of the line through electrical filters. These 
filters prevent the passage into each termi- 
nal of all currents except those of a par- 
ticular frequency; and because each mes- 
sage is associated with an _ alternating 
current of a particular number of waves 
per second, each one is guided into its own 
terminal. 

Efficient operation of the new trunk 
system will be assured by three repeater 
stations, located at Goulburn, Wagga 
Wagga and Wangaretta. 

Numerous telephone calls between Mel- 
hourne and Sidney were put through for 
the public immediately the opening cere- 
mony ended. 


Prices in the Metal Markets. 

New York, Oct. 26—Copper—Quiet; 
electrolytic, spot and futures, 1454@14c. 
Tin—Weak; spot and near by, $63.12; fu- 
tures, $63.12. Iron—Steady; No. 1 north- 
ern, $21.50@22.00; No. 2 northern, $20.50@ 
21.00; No. 2 southern, $20.00@21.00. Lead 
Steady; spot, 9.50@9.60c. Zinc—Firm; 
East St. Louis, spot, 8.65@8.70c; futures, 
8.60@8.65c. Antimony—Spot, 19c. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 


missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Supreme Court Advances Appeal 
in New Jersey Case. 


The United States Supreme Court on 
October 12 advanced to January 18 the 
appeal of the New Jersey Public Utilities 
Commission against an interlocutory in- 
junction granted by the United States Dis- 
trict Court whereby the New York Tele- 
phone Co. was able to put into effect 
increased rates in New Jersey. The court’s 
action was on the request of the commis- 
sion for an early hearing on its appeal. 

The argument of the commission for an 
early hearing, as presented to the court by 
its counsel, former State Senator Thomas 
Brown, and special counsel, John J. Treacy 
of Jersey City, was that only by means of 
a decision by the highest tribunal could 
quick relief be afforded the 250,000 users 
of telephones affected by the increase. The 
increase varied with the form of service, 
but averaged about 30 per cent. It went 
into effect with June bills this year. 

The point at issue on which the appeal 
is being made is the decision of the lower 
court that the commission, having failed 
to correct an alleged excess in the depre- 
ciation reserve of the company in the past, 
cannot now make up for that neglect by 
making an insufficient allowance for de- 
preciation until that alleged excess has 
been absorbed. 

Taking that view, the lower court held 
that the order of the commission, denying 
increased rates to the company at this time, 
was confiscatory. The lower court’s de- 
cision followed a hearing before a special 
statutory tribunal. The interlocutory in- 
junction having been granted, the next 
step, aside from what action the U. S. 
Supreme Court may take, will be hearings 
before former Judge Charles F. Lynch as 
special master. The commission wishes 
to have the injunction set aside by the 
Supreme Court. 

The order of the utilities commission, 
made as of December 31, last, followed 
more than eight months of hearmgs into 
the reasonableness of the proposed rates. 


Acquisition of Indiana Properties 
O. K.’d by I. C. C. 

The Interstate Commerce Commission, 
on October 2, approved the acquisition by 
the American Telephone & Telegraph Co. 
of Indiana of the properties of the Inde: 
Pendent Long Distance Telephone & Teles 
raph Co. in Indiana, including toll lines 
havine a pole mileage of 204.2 miles, and 
the acquisition by the Indiana Bell Tele- 
Phone Co. of the properties of the Louis- 


ville Home Telephone Co. in Indiana, con- 
sisting of exchanges at New Albany and 
Sellersburg, with a connecting trunk line 
approximately 10 miles long. 

The consideration agreed upon for the 
purchase of the toll lines was $93,008 and 
for the exchange properties, $393,300. 





Higher Rates Effective for Lansing 


Consolidated Exchange. 

Consolidation of the Lansing exchanges 
of the Citizens’ Telephone Co., and the 
Michigan Bell Telephone Co., having been 
completed, the Michigan Public Utilitie, 
Commission, on October 2, authorized the 
rate increase of the Michigan Bell prc- 
vided in the general rate order of May 235, 
1923, to become effective October 11. 

In the company’s application for a gen- 
eral increase in rates throughout the state. 
the rates asked for Lansing are practically 
the same as those provided in the commis- 
sion’s 1923 order, an increase being asked 
ir only one instance. A one-party business 
rate of $7 per month is proposed. 

By the new schedule one-party busi- 


ness service is increased from $4.90 to 
$6.50 per month; two-party from $3.90 to 
$6; four-party coin-box service, monthly 
guarantee of 12 cents per day or $3.60 per 
month (former guarantee, $3.65) with five- 
cent charge for local calls and refund of 
one cent per message on charges in excess 
of guarantee. 

One-party residence service will be in- 
creased from $2.90 to $3.50 per month; 
two-party, from $2.50 to $3; four-party, 
from $2 to $2.50. 

Where private branch exchanges have a 
trunk line, the business rate will be 20 per 
cent more than the one-party business 
rate of $6.50 per month. 


Compensation Law Cases Before 


State Supreme Court. 

Nebraska telephone companies, that are 
vitally interested in the interpretation of 
workmen compensation laws by reason of 
the greater liability of accidents which 
goes with the business of construction and 
maintenance, are greatly interested in a 
group of cases just submitted to the state 
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supreme court on appeals from awards 
for accidental injury in other lines of busi- 
ness. 

Some time ago the state supreme court 
partly committed itself to the doctrine that 
an award may be increased, or where a 
lump sum settlement has been made, it may 
be reopened, if the lapse of time shows 
that the accidental injuries lighted up 
latent diseases from which the worker 
suffered without his knowledge. An ef- 
fort is being made to have the court re- 
cede from this position where the evi- 
dence indicates that the disease existed 
hefore the time of employment began. 

In another case, the court is asked to 
say whether it is an accident when a garage 
worker is overcome by the fumes of cars 
cr whether if this disability becomes per- 
manent it is not an occupational disease, 
which is not compensable under the state 
The particular case is where the 
yorker was under one car when another 
drove into the garage and stopped in such 
a position that the exhaust blew into his 
face. He was awarded compensation that 
will exceed a total of $20,000 if he lives 
the number of years indicated by mor- 
tality tables. 

In another case the point at issue is 
whether the employer is entitled to have 
his attorney, in a disputed claim, cross- 
cxamine attending physicians. 


laws. 


A practice 
has grown up in the state department of 
allowing doctors to submit 
ports on accidents treated. It is claimed 
this tends to run up compensation cost be- 
cause a cross-examination might disclose 


written re- 


no liability or only a limited one. 


Notary Acknowledgments Over 
Telephone to High Court. 

The Nebraska Supreme Court is called 
upon, in a case from Platte county, to 
break new ground with respect to whether 
a notary public may take the acknowledge- 
iment of a person to a deed over the tele- 
phone. H. A. Nott and Arthur Breyhl had 
arranged a trade of farm properties, and 
the former, becoming dissatisfied, sought 
io have the transaction cancelled and his 
land back in his possession. He alleged 
fraud, but the district court found against 
Lim on every proposition he advanced but 
one—that of the legality of the deed 
which his wife signed at home, but which 
she acknowledged over the telephone. 

Mrs. Nott said that her nuspand took 
the signed deed to town to the notary, and 
the latter called her up over the telephone 
and after identifying her asked her if that 
was her signature to the deed, and she 
acknowledged that it was. The district 
judge held that as the jurat of the notary 
sets up “personally appeared before me,” 


etc., the deed was invalid because she did 
not personally appear before him, and so 
recited that is not true in law. 

The attorneys for Breyhl insist this is a 
highly technical 


defense, and that there 
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is nothing in good reason, law.or morals 
why an acknowledgment cannot be taken 
over the telephone. If it be claimed that 
this would permit impersonations, it can be 
answered that in this case the notary did 
the calling and that there is no reason 
to believe that the person who answered 
was not the wife as represented, and in 
this case she admits she did acknowledge 
her signature. 

There was a time, it is pointed out, 
when telephone conversations were not 
admissible in evidence, but that the court 
took cognizance of the important part that 
the telephone takes in business transactions 
and the business would be paralyzed with- 
out its being available’for use. They ad- 
mitted that no court has ever passed on 
this question, but that as there is nothing 
in the law forbidding the use of the tele- 
vhone to take acknowledgments to sig- 
natures, the court should take notice of the 
fact that that instrument is an integral 
part of the machinery of commerce, and 
hold that such acknowledgments are legal 
and binding. 





Company’s Demurrer to Complaint 
Held Sustained. 

In an action for damages against a tele- 
phone company (Whitehead vs. Carolina 
Telephone & Telegraph Co.) for alleged 
negligence for failure to answer when the 
plaintiff’s house was on fire, the company’s 
demurrer to the complaint was held by the 
North Carolina Supreme Court, on Octo- 
her 7, to have been properly sustained. 

In its opinion the high court said: 

1. That the bare statement in the com- 
plaint that the defendant’s negligence was 
the proximate cause of the plaintiff’s loss, 
unsupported by allegations of sufficient 
particularity to enable the court to dis- 
cover a causal relation between the negli- 
gent act and the loss, was not sufficient, 
and it was therefore essential to ascertain 
from the complaint whether such causal 
relation was proximate or too remote to 
support the action. 

2. That “no active interposing causes 
were set in motion by the alleged negligent 
act of the defendant, the imputed negli- 
gence being the defendant’s failure to per- 
form a legal duty. No doubt the failure 
tc perform a legal duty may be the proxi- 
mate cause of an injury; but the causal 
connection between the negligent act and 
the injury must in fact and in law be pri- 
mary or proximate, and free from such 
contingencies as make it remote and inde- 
terminable. There must be a direct rela- 
tion between the cause and the effect, be- 
tween the wrong and the injury. We are, 
therefore, confronted with the question 
whether the defendant might have foreseen 
that the plaintiff’s injury was remote and 
whether there were intervening contingen- 
cies which rendered the result of the neg- 
ligent act entirely speculative and _ the 
proximate cause of the loss impossible of 
satisfactory proof.” 





Vol. 89. No. 18. 





3. That where the complaint proceeded 
upon the supposition that all the agencies 
intervening between the negligent act and 
the destruction of the plaintiff’s building 
would necessarily have worked out with 
perfect efficiency, this was an assumption, 
or inference, or conclusion, which the de- 
murrer did not admit. 


Refuses to Carry Out Agreement 
Because of Changed Conditions. 
The Nebraska State Railway Commis- 

sion has been called on to act as an um- 
pire in a novel dispute. The Eustis Tele- 
phone Co. operates an exchange in Eustis. 
Into its exchange for a number of years 
have run two wires belonging to the 
Southern Central Telephone Co., owned 
and operated by a group of farmers who 
rent service to other farmers in their sec- 
tion. They pay $5.60 a year for connec- 
tion and $4.20 a year for switching each 
cf the 37 subscribers it has had. 

The Southern company found that car- 
rying 37 subscribers on two wires was too 
many, and an oral agreement was made 
vith the Eustis company, whereby the lat- 
ter agreed that if the farmer company 
would build a third pole line to a point 
1,200 feet from its exchange and on the 
cutside of the railroad crossing, it would 
build the remainder. 

The farmers’ company proceeded to 
build its third line, and now complains 
that the town company will not keep its 
part of the agreement. The latter 
that this is true, but that it is released 
from its pledge for the reason that since 
the third line has been built, eleven of the 
farmers’ company subscribers have quit 
and are taking service from Holbrook. In- 
stead, therefore, of increasing its revenues, 
which is the only justification for incurring 
additional expense, it will be getting less 
than before. 


Says 


As the situation now stands, each com- 
pany has built within a short distance of 
the other, and all that remains is the 
crossing over the railroad. This 
two costly tall poles, and the Eustis com- 
pany won't erect them and connect. 


means 


Contend “Everything Wrong” with 
Exchange—Commission to Act. 
A novel complaint was filed the other 

day with the Nebraska State , Railway 

CommiSion by Charles A. Burbank and 


W. A. Wickersham, farmers from the 
Filley neighborhood, and by George ©. 
Edson, the local editor, alleging poor 
service. They said this condition had ex- 


isted for a long time, but that they had 
not brought the matter to the attention of 
the commission for the reason that they 
were intimidated by the fact that the per- 
son in charge of the Filley exchange of 
the company is a widow and that com- 
plaints might embarrass her in her rela- 
tions with the company and possibly lose 
her her job. 

They say that complaints made to the 
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Vitrified, Glazed, Clay Conduit 


Guaranteed to possess all the 
characteristics for satisfactory and 
permanent service. 


We carry large stocks of round 
singles, square singles, two, three, 
four, six and nine duct, in stand- 
ard and short lengths, in splits, 
mitres and bends. 


Send today for complete 
particulars and prices. 


THE CLAY PRODUCTS COMPANY 
BRAZIL INDIANA 
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HAZARD 


Rubber Insulated 
TELEPHONE WIRE 


Uniform in construction Hazard Insulat- 

ed Wires and Cables give uniform 

service. Made of the best of materials 

and by highly skilled workmen. Expe- 

rience, knowledge and honesty of purpose 6 
insure long life and ultimate economy. 184s—1925 


HAZARD MANUFACTURING CO. 


New York Pittsburgh Chicago 
Denver Birmingham 


Wilkes-Barre, Pa. 











Yellow Pine Cross Arms 


TREATED or UNTREATED 


Long life, strength, and prices 
within reason. 


PINS and BRACKETS 


Southern Pine Mfg. Co. 


PADUCAH, KENTUCKY 











Worthy of One’s Hire— 


If a man is to succeed in the 
business world today he must be 
“worthy of his hire.’ 

So it is with books. They also 


[TELEPHONY] | must give the reader his money’s 


INCLUDING Lil worth. 
AUTOMATIC ae In offering “Telephony, Includ- 
SWITCHING _ | ing Automatic Switching,” for sale, 
. its publishers have arranged an 
SMITH excellent collection of helpful in- 

= appr die ear formation and data fully illus- 

trated and up-to-date for the 
telephone man. 

TELEPHONY, including AUTO- 
MATIC SWITCHING, is written 
by Arthur Bessey Smith, E. 
Automatic switching is certainly 
being rapidly adopted, and the 
construction of every switch, re- 
lay and contractor in the whole 
range of automatic devices is 
clearly presentable. 

Pocket size, bound in Leather- 
ette, Gold Stamping, 500 pages. 
263 illustrations and Wiring Dia- 
grams. Price $2.50. 


TELEPHONY PUBLISHING CORP., 608 So. Dearborn St., Chicago 


} 





Sizes and grades 
for every type 
of machine 


Approved by 
Big Users...... 


Two of the largest telephone companies in the country use 
Ideal Commutatcr Resurfacers as standard, and they find 
this the easiest way to keep commutators, collector rings, etc., 
always in perfect condition. 


You can try an Ideal before you pay for it. Send for details of 
our free trial offer. 


Ideal Commutator Dresser Co. 
1051 Park Avenue Sycamore, Illinois 


IDEAL 


the original commutator resurfacer 
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central operator have been suppressed by 
her, or else prejudiced by her so _ that 
when they reached the district office at 
Beatrice they were disregarded. They use 
very heated and extravagant language in 
picturing conditions, and declare that the 
company representatives have been guilty 
of sharp practices. 

They picture the poles as rotten, the 
instruments old and worn, and the service 
so bad that most of the subscribers of 
importance have discontinued their tele- 
phones so that when connections are pos- 
sible the service is worth only half what 
it formerly was. They ask that the com- 
mission call the company to account and 
that it make such readjustments in the 
rates, and allowances for payments made 
when service was not available, as the 
evidence shows just. 

The commission will send its own rep- 
resentatives into the territory to investi- 
gate by tests for themselves the exact 
character of the service given, and will 
hold a hearing later if the circumstances 
justify action. 


Court Orders Sale of Montour & 
Columbia Company, of Pa. 
Sale of the Montour & Columbia Tele- 
thone Co. on January 16 next was ordered 
recently by the Montour county court at 
Danville, Pa., on petition of the Guar- 
antee Trust Co., of Shamokin, Pa., holder 
of the mortgage which was issued in 1900, 
when $50,000 in bonds was issued, $10,000 
of which has been paid. The entire 
amount was due last January but could 

not be paid. 
The court order stipulated that no bid 
ior less than $10 000 would be accepted. 
The company operates exchanges at 
Danville, Bloomsburg, Berwick, Catawissa 
and Millville, Pa. 


Lorain County Company to Ab- 
sorb Vermillion Exchange. 
The Lorain County Telephone Co., of 
Lorain, Ohio, will on November 1 for- 
mally take over the properties of the Ver- 
million Telephone Co., of Vermillion, 
Ohio. The transfer of the Vermillion 
exchange, serving some 500 subscribers, to 
the Lorain County company for a consid- 
eration equivalent to $72,000 was approved 
by the Ohio Public Utilities Commission 

early last month. 


State and Federal Conflicting 
Authority. 

Where a federal court by temporary in- 
junction restrained enforcement of tele- 
phone rates fixed by a state board and au- 
thorized the putting in force of temporary 
rates, the court held that an action by a 
telephone user against the company before 
a justice of the peace to recover the differ- 
ence between the rate so charged and paid 
and the rate fixed by the commission will 
be enjoined to protect the prior acquired 
jurisdiction of the federal court, without 
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regard to the amount involved.—Pasific 

Telephone & Telegraph Co. vs. Agnew; U. 

S. Circuit Court of Appeals; 5 Federal 

(2d) 221. 

An Injury of Telephone Cable by 
Dredging Company. 

A dredging company, having knowledge 
of the location of telephone cable in a 
navigable stream, laid pursuant to Rev. St. 
U. S. section 5263 (U. S. Comp. St. sec- 
tion 10072). was held by the court bound 
to use ordinary care not to foul or other- 
wise injure cable in dropping anchors to 


hold the boat while dredging—Paducah | 


Sand & Gravel Co vs. Central Home Tele- 
phone & Telegraph Co.; Court of Appeals 
of Kentucky; 273 Southwestern 481. 

City of Cincinnati Excise Tax 

Held Invalid. 

The power granted to municipalities by 
section 3, article 18, of the constitution of 
the state of Oh‘o, to lay an vuccupational 
tax in the exercise of its powers of local 
self-government, the court ruled, does not 
extend to fields within such municipality 
which have already been occupied by the 
state.—City of Cincinnati et al. vs. Ameri- 
can Telephone & Telegraph Co.; Same vs 
Norfolk & Western Railway Co.; Same vs. 
Western Union Telegraph Co.; Supreme 
Cout of Ohio; 147 Northeastern 806. 





Desk Set Order Affects 320 Okla- 
homa Telephone Exchanges. 
The Oklahoma Corporation Commission 
on October 13, 1925, issued an order 
known as the “desk-set order,” officially 
designated as order No. 3191 in cause 
No. 6861. This order was issued fol- 
lowing application of all telephone com- 
panies having 1,250 telephones or less 
for a differential charge of 25 cents per 
month over charges allowed as base rates, 
when furnishing desk sets in lieu of wall- 
set telephones. A hearing was held before 
the commission on July 27, in which E. C. 
Patton, Oklahoma City attorney, and the 
Oklahoma Utilities Association, represent- 
ed by H. W. Hubenthal, engineer, ap- 

peared. 

A large number of managers and own- 
ers of Independent telephone companies, 
also representatives of the Southwestern 
Bell Telephone Co., submitted testimony 
and figures in support of the application. 
The evidence tended to show that the orig- 
inal cost of a desk set is greater than the 
cost of a wall set; that the repair and 
maintenance are greater; and that there is 
considerable more breakage in mouth- 
pieces, receiver shells, cords, etc., than or- 
dinarily occurs in wall set. 

The commission refused to issue a gen- 
eral order authorizing the increase as ap- 
plying to all telephone exchanges in the 
state having 1,250 telephones or less. It 
only authorizes companies of this class 
that are charging rates of not more than 
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$2.50 per month for business, $1.50 per 
month for residence and $1.25 for party 
line and rural service, to charge 25 cents 
per month additional when desk sets are 
supplied. 

There are 320 telephone exchanges in 
the state that will come under the pro- 
visions of the order, the commission esti- 
mates from its records. Any telephone 
company whose rates are in excess of the 
foregoing, which finds that a differential 
charge is necessary, may submit its re- 
quest with a statement of investments, 
revenue and expenses to the commission 
and if the showing warrants, the differen- 
tial rate will be granted. Whenever the 
cifferential charge is made, it must operate 
against all subscribers in any or all classes 
selected alike. The usual charge for in- 
side moves shall apply to the changing 
from a wall set to a desk set, but in no 
case shall a charge be made for installing 
a wall set in place of a desk set. 

The order is to become effective from 
and after January 1, 1926. It is signed by 
Frank C. Carter and Fred Capshaw, com- 
missioners. 


Penalty for Overtime Ordered as 
Possible Solution to Problem. 
In the matter of the application of the 

St. Croix Valley Telephone Exchange Co. 
to discontinue free service between its St. 
Croix Falls exchange and that of the Mill- 
town Mutual Telephone Co. at Milltown, 
and institute a toll charge of such calls, 
the Wisconsin Railroad Commission 
ordered, on October 5, that for a six 
months’ trial period free calls be limited to 
three minutes, in an effort to eliminate the 
congrestion of traffic on this line. 

The commission has ordered that a pen- 
alty charge of 10 cents be collected for 
each minute in excess of the three-minute 
basic period, each company to retain the 
penalty charges on calls originating at its 
exchange. 

The commission is convinced that the 
facts do not justify an order requiring the 
construction of additional circuits between 
the two exchanges for free service, and 
that the establishment of a toll charge will 
become necessary if the three-minute limi- 
tation cannot be successfully administered.” 


Rate Increase Sought by Rib Lake 


(Wis.) Company Granted. 

The application of the Rib Lake Tele- 
phone Co., operating an exchange serving 
98 local and 36 rural subscribers in and 
about the village of Rib Lake, Wis., for 
permission to increase its local business 
and residence rates 50 cents per month, 
its rates for extension telephones 25 cents, 
and rural rates 25 cents, is granted in an 
order handed down by the Wisconsin Rail- 
road Commission, October 22. 

The commission found that the in- 
creased rates applied for would increase 
applicant’s revenues approximately $700 
per year and that during the past few years 
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the applicant’s operating revenues have 
been insufficient to cover operating ex- 
penses before depreciation, nothing being 
earned toward depreciation and return re- 
quirements. 

festimony in the case indicates that the 
present plant has been in operation for 23 
years and must be replaced in large part 
if satisfactory service is to be rendered. 
A new switchboard is now being installed 
at a cost of $500, exclusive of any charge 
for the labor of installation, and this to- 
gether with reconstruction of outside plant 
will increase the company’s present book 
value of $4,500 to well over $5,000. De- 
preciation and return requirements alone 
will amount to about $700 per year, and in 
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view of the fact that past revenues have 
been inadequate to meet bare operating ex- 
penses before depreciation it is evident, 
says the commission, that the increased 
rates applied for are necessary if adequate 
service is to be maintained. 

Relative to the applicant’s request for 
permission to establish a rate for seasonal 
service equivalent to the annual rural rate, 
the commission held: 

“Since the annual cost of 
switching service to subscribers is not re- 
duced in an exchange of this size by virtue 
of the fact that seasonal service is not de- 
manded throughout the year, and since the 
interest, depreciation and maintenance 


rendering 


charges are practically the same for sea- 





sonal as for all-year rural subscribers, we 
conclude that applicant’s 
scribers should be served at the regular 
rural rates, the annual minimum to be $18 
for metallic and $15 for grounded seasonal 
service.” 


seasonal sub- 


The new rate schedule, as approved by 
the commission, follows: 

Monthly Rates 

Gross. Net 

$2.50 

1.00 


Local Service. 
Business, one-party.... 
Business extension. ... 
Residence, one-party. . 2.00 
Residence, multi-party .. , 1.50 
Residence extension........ .... 75 

Quarterly Rates 

Rural Service. Gross. Net. 
Party line, metallic service .$5.25 $4.50 
Party line, grounded service 4.50 3.75 











Write Now for 
Your Hotel 


Reservation 
WRITE FOR IT 


NOW 


BEFORE YOU 
FORGET 





THE 
CAPITAL CITY 
CONVENTION 


of the 


Illinois Telephone Association 


WILL OPEN 


Wednesday Morning, November 18 


AT THE 


NEW ABRAHAM LINCOLN HOTEL 


SPRINGFIELD, ILLINOIS 


EXHIBITS 


TRAFFIC CONFERENCE 
TRANSMISSION LOSS DEMONSTRATION 
INTERESTING PAPERS 








SF ederal Telephone Equipment 


The illustration shows one of the many FEDERAL STANDARD 
TELEPHONES installed in the power houses of the U. S. Light- 
house Service. 


FEDERAL TELEPHONES were chosen for these installations 
because they are built for a LONG LIFE of service, their LOW 
COST of maintenance, requiring MINIMUM ATTENTION and 
their ability to absorb abuse. 


Use Federal 
or replacing old 
maintenance cost. 


Federal Telephone Manufacturing Corporation 
Buffalo, New York, U.S.A. 


Telephones 
equipment 


when 
and 


installations 
freedom from 


making 
enjoy 


new 
this 
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Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION 


WasuinctTon, D. C. 

October 2: The commission approved 
the acquisition by the American Telephone 
& Telegraph Co. of Indiana of the proper- 
ties of the Independent Long Distance 
Telephone & Telegraph Co. and the Louis- 
ville Home Telephone Co. in Indiana. 


ALABAMA. 

November 2: Hearing at Montgomery 
on complaint as to service and facilities of 
Southern Bell Telephone & Telegraph Co. 
at Athens. The company is cited to show 
why it should not be required to change its 
equipment at this point from magneto to 
common battery. 

CALIFORNIA. 

October 20: Home Telephone Co., of 
Covina, applied for authority to issue $75,- 
000 par value of its preferred capital stock, 
and to use the proceeds to pay outstanding 
indebtedness and the cost of additions and 
betterments to its plants. 

November 4: Hearing in the matter of 
protests on the measured service charges 
which the commission has ordered the 
Southen California Telephone Co. to place 
in effect on business service in Los Angeles 
January 1, 1926. 

ILLINOIS. 

October 14: Order suspending until 
February 6, 1926, proposed rates for tele- 
phone service in Groveland, Morton and 
Tremont, county of Tazewell, stated in 
rate schedules Iil. C. C. 3 of the Farmers’ 
Mutual Telephone Co. of Tazewell Coun- 
ty. No. 15713. 

October 14: Order authorizing the 
Carroll County Independent Telephone Co. 








LARGE 
GENERATING 
SPACE 


18 GUAGE 
STEEL TANK 
WELDED 
BOTTOM 


FEED PIPE 
WITH WICK 


UNIQUE 


BLOW TORCHES 
won’t ‘go out”! 


If there are any reasons at all 
for favoring one particular blow 
torch over another, it is because it 
does not clog, it generates quickly, 
gives intense heat and stays lighted. 
UNIQUE embodies all the features, 
so looks like it’s the torch for you. 

We would appreciate an opportu- 
nity to prove to your entire satis- 
faction that the above statements 
are true. May we? 

Also manufacturers of 
UNIQUE Fire-Pots. 


UNIQUE MFG.CO, 


113 N, DESPLAINES ST. 
CHICAGO, ILL. 
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to suspend its installation charge of $3.50 
for telephone connection for the period be- 
ginning October 15 and ending November 
15, 1925. No. 15698. 

October 16: Hearing at Pontiac in 
the matter of the proposed advance in 
rates for telephone service in Pontiac, 
county of Livingston stated in rate sched- 
ule Ill. C. C. 4 filed by the Automatic 
Home Telephone Co. No. 15110. 

October 26: Hearing at Bloomington in 
the matter of the joint application for sale 
by the Heyworth Telephone Co and pur- 
chase by the Corn Belt Telephone Co. of 
all of the property of the former com- 
pany in the city of Heyworth, McLean 
county and connecting toll lines for $37,900 
common capital stock of the latter com- 
pany, also for a certificate of convenience 
and necessity to the Corn Belt Telephone 
Co. to operate the property. No. 15667. 


October 26: Hearing at Bloomington in 
the matter of the joint application of Baker 
Telephone System and Corn Belt Tele- 
phone Co. for approval of sale by the Bak- 
er Telephone System and purchase by the 
Corn Belt Telephone Co. of the telephone 
property of the former in the city of Mc- 
Lean, McLean county, Atlanta, Logan 
county, and Armington in Tazewell coun- 
ty; also for a certificate of convenience 
and necessity to the Corn Belt Telephone 
Co. to operate the properties. No. 15665. 

October 26: Hearing at Bloomington in 
the matter of the joint application for ap- 
proval of sale by the LeRoy Telephone 
Co. and purchase by the Corn Belt Tele- 
phone Co. of all the telephone property of 
the former in the cities of LeRoy and Bell- 
flower in McLean county and certain toll 
line connections for $70,800 common capi- 
tal stock of the latter company; also for 
a certificate of convenience and necessity 
to the Corn Belt Telephone Co. to oper- 
ate the property. No. 15666. 

October 27: Hearing at Bloomington 
in the matter of complaint as to failure to 
re-establish toll line connections by the 
Fairbury Telephone Co., between Lexing- 
ton and Fairbury with the complainant the 
Lexington Home Telephone Co. No. 15188. 


October 27: Hearing at Bloomington 
in the matter of the petition of the Fair- 
bury Telephone Co. for an order granting 
the petitioner leave to abandon operation 
of its toll line connection by the way of 
Weston, with the Lexington Home Tele- 
phone Co. No. 15589. 

October 27: Hearing at Bloomington in 
the matter of complaint of Lexington 
Home Telephone Co. vs. Fairbury Tele- 
phone Co. and Colfax Telephone Co. of 
defendant companies constructing and op- 
erating a toll line from Fairbury to Colfax, 
without having received the commission’s 
consent to the great damage and loss of 
complainant company. No. 15715. 


October 27: Hearing at Bloomington in 
the matter of the application of Corn Belt 
Telephone Co. for authority to issue $200,- 
000 of its common capital stock and $100,- 
000 of its first mortgage 6 per cent serial 
gold bonds and the execution of its deed 
cf trust to Chicago Trust Co. No. 15668. 


October 28: Hearing at Bloomington in 
the matter of the proposed advance in 
rates for telephone service in Hudson, 
county of McLean stated in rate schedule 
Ill. C. C. No. 2 filed by the Hudson Tele- 
phone Company. No. 15160. 

October 29: Hearing at Chicago in the 
matter of complaint of Henry J. West 
vs. Illinois Bell Telephone Co. relative to 
installing telephone connection and service 
to complainant at 642 East 64th street, 
Chicago. No. 15416. 
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INDIANA. 

October 15: Application filed by the 
Batesville Telephone Co., of Batesville, for 
permission to issue $7,500 worth of bonds 
in order to replace the local exchange 
equipment and to construct a copper toll 
line to Osgood and Lawrenceburg. Per- 
mission is also asked by the company to 
eliminate the magneto rate schedule for the 
city of Batesville and the town of Olden- 
burg. 

October 16: Application filed by the 
Southern Indiana Telephone & Telegraph 
Co. for permission to raise its rates in the 
Brownstown-Vallonia area. 

October 16: Application filed by the 
Hope Independent Telephone Co. for per- 
mission to increase its rates at Hope, Flat 
Rock, Hartsville, Cave and St. Paul. 

November 16: Postponed hearing before 
Commissioner Samuel R. Artman to con- 
sider the results of the state-wide investi- 
gation of the rates and service of the 
Indiana Bell Telephone Co. and the appli- 
cation of the company for permission to 
increase its rates in 65 Indiana communi- 
ties. 

KANSAS. 


October 13: The commission authorized 
T. L. Sidebottom, owner of the Belpre 
Telephone Exchange, Belpre, to issue $8,- 
000 in bonds, in denominations of $500 
each to bear interest at 7 per cent. 

October 14: Application filed by the 
Farmers & Merchants Telephone Co. for 
permission to abandon its exchange at 
Keats. 

October 16: Petition filed by George B. 
Johnson for approval of his purchase of 
the Walnut exchange from the Walnut 
Telephone Co. 

MICHIGAN. 

November 12: Hearing in the matter 
of the application of the Union Telephone 
Co., of Owosso, for permission to increase 
rates, continued from October 20. 


Missouri. 

October 22: A formal application for 
a hearing on the proposal to make perma- 
nent the 1922 temporary rate of the Kansas 
City Telephone Co., to subscribers in Wy- 
andotte county, outside of Kansas City, 
made by J. H. Brady, attorney for a group 
of protestors. 

A group of rural subscribers obtained a 
promise that if such formal application 
were asked, the commission could send its 
rate experts to Wyandotte county for a 
thorough investigation of the rate situa- 
tion. 

Rural subscribers contend the telephone 
company plans to charge at least $2 a 
month more than the city rate and that 
their calls are handled through the same 
exchange as the city calls. The rural rates 
are based on a scale of mileage from the 
city limits. 

NEBRASKA. 

October 22: In the matter of the ap- 
plication of the Bartley Mutual Telephone 
Co. for permission to charge gross and net 
rates; found reasonable, and order permtt- 
ting them issued. 

October 23: In the matter of the appli- 
cation of the Lincoln Telephone & Tele- 
graph Co. for permission to cance! rates 
for Hampton; it appearing to the commis- 
sion that the company has disposed of its 
property and exchange at Hampton, OF 
dered that the rate schedule be cancelled. 

October 24: In the matter of the appli- 
cation of the Loup Valley Independent 
Telephone Co. for modification of -iginal 
order restricting dividends and for deter- 
mination of fair value; denied a> to Te 
quest for fair value, but granted as *o divr 
dend restrictions, company to determine 1s 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.56. 


Send cash with order. 





“REBUILT” TELEPHONE 
APPARATUS 
snd exchange equipment saves you 3 
to 50 per cent—quality and efficiency 
quaranteed. 
EVERYTHING YOU NEED 
tor the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
f£IGHTEEN YEARS’ SUCCESSFUL 
OPERATION 
ef our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for Our Free No. 78 Bar- 
gin Bulletin. 
ADDRESS 
“Rebuilt” Equipment Department 


Premier Electric Lompany 


Chicago, Ill. 


*REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Kellogg No. 39 C. B. Unbreakable desk 
sets complete with No. 75 Straight 
line steel Bell Box @ $7.00—Har- 
monic with 16-33-50 or 66 cycle 
ringers @ : 
Kellogg No. 97 Common battery Un- 
breakable desk sets complete with 
No. (5 Straight line steel Bell Box 
@ $8.00—Harmonic 16-33-50 or 66 
CO GD 060 66:0:60:6540066005 506458028 8.50 
Kellogg No. 28 type 3-bar 1000-1600 or 
2500 ohm Bdg. desk set @ $10.00—4- 
bar @ $11.50—5-bar @.........++..- 12.06 
Monarch 3-bar 1000-1600 or 2500 ohm 
Bdg. compacts @ $7.00—4-bar @ 
$7.50—S-bar @ cccccccccccsccccccecs 9.00 
Stromberg No. 896 type 4-bar 1000-1600 
or 2500 ohm Bdg. compacts @....... 8.50 
Stromberg No. 599 type 4-bar 1000-1600 
or 2500 ohm Bdg. Compacts @...... 7.00 
Stromberg No. 599 type 4-bar 1600 ohm 


Bdg. central Checking compacts @... 7.25 }. 


Western Elec. Co. No. 305 type 2 or 3 
bar 1000-1600 or 2500 ohm Bdg. hotel 
sets—with or without biasing attach- 
ments on ringer 

Western Elec. Co. No. 250 Transmit- 
ters complete with mouthpiece and 
backs @ 

Kellogg Local or C. B. Transmitters, 
complete as above @ 

Dean or Garford Brass cup receivers, 
complete with new shells and cord @ 1.10 


Double pole single throw 15 amp. knife 
switches 


ececcccercocsoccccecscers -15 
Garford Unbreakable type 3-bar 1000- 
1600 or 2500 ohm Bdg. desk sets $8.75 
—S-ERe SESS OD ccccecéccccse 10 Ve 
Stromberg No. 992 type 3-bar 1000- 
1600 or 2500 ohm Bdg. desk sets @ 
$10.00—4-bar @ $10.50—5-bar @..... 14.00 


@ 
American Elec. Monarch or Federal Tel. 
4-clip local battery Ind. coils........ -385 


Write for our new price list just off the press. 
REBUILT ELECTRIC EQUIPMENT COMPANY, Not ine. 
E. C. Sttoeffhaas, Mgr. 
1940 W. 21st Street, CHICAGO, ILL. 
Weare not connected with or successors te Rebuilt Telephone Equip. Co. 


—___ 











WANTED _ 


WA NTED— Work for 
tableman. Address 
Spring field, Ill. 


Kellogg 97 Desk Stands 
_ Re-enameled, Re-nickeled, new 
‘rowr cords, with steel or wood bell 
= main line or harmonic ringer, 





first-class 
H. B. Crandell, 








Reliable Telephone & Supply Co. 
Chas. Domke, Mgr. 


545 N. Fouth St., Cor. Goodale St. Columbus, Ohio 





Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, IIl. 


REBUILT 


TELEPHONE EQUIPMENT 


GUARANTEED 


QUALITY—SERVICE—PRICE 


Kellogg desk sets with good misc. 
signal boxes, 3 or 4 bar gen., 1000 


or 1600 ohm ringers............46+. $7.00 


Same as above, with 5 bar gen.... 
Kellogg desk sets, 2200 type, 3 bar 
gen., 1000 or 1600 ohm ringer.... 
Kellogg desk sets, 2200 type, 4 bar 
gen., 1000 or 1600 ohm ringer..... 
Dean desk sets, 3 or 4 bar gen., 1000 
or 1600 ohm ringers ........++++-. 
Ss. C. desk stands with misc. good 
signal boxes, 3 or 4 bar gen., 1000 
OF 1600 ohm Frim@ere ....cccccccses 
Kellogg No. 97 desk stands with No. 
259 steel signal set, harmonic ring- 
OO 00596000004 045 Ulbeok oes 6ibetee ce 
Kellogg No. 97 desk stands with No. 
75 steel signal set, 1000 ohm straight 
Ee SUITE nce werccccccvecscesss 
Kellogg No. 39 desk stands with No. 
75 steel signal set, 1000 ohm 
straight Lime frimGers. .....cccccces 
Kellogg No. 39 desk stand, with wood 
sig, set, straight line or harmonic 
ringer 
Kellogg harmonic ringers, 
GGT 6 oc wesc cccesszccccecsvetesses 
Kellogg harmonic ringers, 16, 33, 50 
and 66 cycles 


20 and 60 


Write for our 1925 
Bulletin. It’s free. 





7.25 
8.00 
8.50 
6.50 


6.50 


5.50 


1.25 


Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, IIl. 


WANTED 





Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop 
SUTTLE EQUIPMENT CO.. 
Lawrenceville, Illinois. 





FOR SALE 


























REBUILT 


TELEPHONES 


Leich Electric Co. 5-bar 


magneto telephones... .$9.50 


North Electric Co. 5-bar 


magneto telephones.... 8.50 


Dean Electric Co. C. B. 
desk sets with steel har- 
monic bell boxes, refin- 


aaa PER ar ae 


Same as above complete 
CL er 


Mansbridge condensers, 1- 
MF and 2-MF......... 


6.50 


4.50 


BUCKEYE TELEPHONE 


& SUPPLY CO. 
30 W. Spruce St., 
COLUMBUS, OHIO 














FOR SALE—If you want to purchase 
or sell a telephone property, write H. B 
Crandell, P. O. Box 226, Springfield, Il) 





FOR SALE—Several new Western 
Electric Ten Line Cordless Magneto 
Switchboards and also three new No. 
1800 Western Electric Ten Line Mag- 
neto Cord Boards. Will consider any 
reasonable offer on one or lot. All 
American Telephone Co., 22 Beaver 
Street, New York, N. Y. 





FOR SALE—Approximately 1500 tele- 
phones—Local Battery and Common 
Battery, Desk and Wall type. Standard 
makes. Good condition. Also miscel- 
laneous telephone equipment in first 
class condition. For sale cheap, in large 
quantities. PENN STATE TELE- 
PHONE CO., Lancaster, Pa. 





FOR SALE—Telephone Exchange of 
about 500 stations, located in South- 
eastern Michigan. Good condition, 
profitable and in an ideal location, in a 
town of about 900 population. Other 
business requires owner’s attention. Ad- 
dress 6406, care of TELEPHONY. 


POSITIONS WANTED 


POSITION WANTED—As manager: 
fifteen years’ experience in all branches 
Can also splice and repair cable. Now 
employed. Best of references. Address 
6409, care of TELEPHONY. 














STEADY POSITION WANTED—By 
a practical, experienced magneto mainte- 
nance man. No boozer. References 
furnished or will come on trial. Ad- 


dress 6407, care of TELEPHONY. 


It’s Getting What You Want 
That Concerns You— 
and Telephony 


An advertisement in Telephony is 
read 

Everywhere a telephone wire is run, 

And the message that you put in 


OPPORTUNITIES 


Means that from numbers of readers 
There will come a response that 
will mean 


REAL OPPORTUNITY FOR YOU 
So make your “WANTS” and “FOR 
SALEABLES” known— 
Use TELEPHONY for advertising. 

















Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Valuation:—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A I. E. E. 


1042 W. Monroe St. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Blvd., Chicago, Ill. 
Telephone Wabash 5212 








During recent years 
I have been privileged 


KOH NSt 


* TELEPHONE "N to appraise Telephone 


Would you like to 
aveil yourself of my 
services? 


N 
INDIANAPOLIS 903-4 Lemcke Building} 








ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing. 


Telephone Bidg. Kansas City, Mo. 








W. H. CRUMB 
Telephone Engineer 


9 South Clinten St. Chicago 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


System and Audit Co., C. P. A. 
607 Peoples Bank Bidg., Indianapolis, Ind. 
Exclusive Telephone Accountants 








J. G. WRAY & CO. 
Lelephone Engineers 


ists - = pestente, Rate Surveys, 
Pissteiai Tgations. Organization, 
and PF - of Telephone Companies. 


J. @ Wray, Fellow A. I. B. B. 
Gries qa. Hill 
1217 First National Bank Bidg., Obieago 








H. F. HILL 
BOSTON, MASS. 
Consulting Expert 


Public Utility and Industria! 
Corporations 











TELEPHONY 


own dividend rate out of true profits 
earned. 

October 30: Hearing set for further 
evidence in the matter of the application of 
the Wehn Telephone Co. for increased 
rates on this date, under previous order 
that company would be permitted to chal- 
lenge the findings of value fixed by the 
commission, which are materially less than 
those fixed by the company. 

November 3: Hearing set for this date 
at Stanton on complaint of M. C. Wimer 
against Stanton Telephone Co. for charg- 
ing for tree trimming without authority. 

November 4: Hearing set for this date 
at Madison on the application of the Madi- 
son Telephone Co. for authority to 
take over properties of the Madison Coun- 
ty Telephone Co. and to issue additional 
stock to finance transaction. 

New York. 

October 28: Hearing at New York on 
complaint of I. R. Feiginow against New 
York Telephone Co., alleging failure to 
furnish adequate telephone service to com- 
plainant at his hotel at Sea Gate on New 
York harbor during the summer of 1925 

OHIO. 

October 19: On the application of the 
Bellevue Home Telephone Co., to put into 
effect its suspended increased rates, the 
commission directed the company to file 
a surety bond for $8,158.50. Such a bond 
was thereupon filed and approved. 

October 21: The commission received a 
communication from the solicitor of Cin- 
cinnati advising that the city will prosecute 
no further appeal in the Cincinnati tele- 
phone rate case. 

October 22: The Kenton Telephone Co., 
incorporated 1925, filed application for 
authority : 

(a) To purchase the property of the 
Kenton Telephone Co., incorporated 1898, 
which has $225,000 stock outstanding for 
$450,000, and 

(b) To issue in payment of this prop- 
erty $450,000 common stock. 

OKLAHOMA. 

October 13: Desk set order issued. It 
applies only to telephone companies having 
1,250 telephones or less that are charging 
rates of not more than $2.50 per month for 
business, $1.50 for residence, and $1.25 for 
party-line and rurat service and authorizes 
such companies to charge 25 cents addi- 
tional per month when desk sets are sup- 
plied. Order becomes effective January 1, 
1926. No. 3191, cause No. 6861. 

VIRGINIA. 

November 24: Postponed hearing for 
the purpose of receiving testimony in con- 
nection with the application of the Chesa- 
peake & Potomac Telephone Co. for a gen- 
eral increase in rates. 

WISCONSIN. 

October 22: The commission granted 
the application of the Rib Lake Telephone 
Co., of Rib Lake, for permission to in- 
crease its rates. U-3282. 

October 22: The commission denied the 
application of the Equity Telephone Co., of 
Luck, for permission to establish an addi- 
tional charge for desk telephones, finding 
that the company is in no need of addi- 
tional revenues. At the commission’s sug- 
gestion, the company has filed notice of a 
reduction of 15 cents per month in its 
charge for residence wall telephones. 

November 11: Hearing at Stevens Point 
court house in re application of Wisconsin 
Telephone Co. for permission to increase 
its rates in that city. U-3281. 

November 12: Hearing at Hudson court 
house in re application of Wisconsin Tele- 
phone Co. for permission to increase its 
rates at Hudson and Roberts. 


ol. 89. No. 18. 





NAUGLE POLES. 


Northern and Western Cedar 
Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


ified Public Accountant 
1014 Merchants Bank Bldg., Caeerecth, Ind. 











LOCUST PINS 
Oak Brackets Pole Steps 


Other wood Insulator material 


Bedford Hardwood Company 


BEDFORD, VA. 








THE BOWDLE SYSTEM 


7 Always shows you where you stand 
We have solved the bookkeeping prob- 
‘em of a large number of companies. 

Write us about our 
monthly sudit. 

Bowdle Accounting System 
Cerro Gordo, Illinois 











GUSTAV HIRSCH 


Consulting Engineer 


in all branches of !elephone Engineering 
Rate Cases, Ap Is, Financia! 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 








LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 











TAPES 


FRICTION and RUBBER 
Pole Line Hardware and Construction Materials 
Cedar Poles, Northern and Western 
Victor Dry Batteries 


A. J. JOHNSON CO. | 
217 N. Desplaines St. Chicago, Illineis 








. Acomplete stock of 
KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


RC A RADIO EQUIPMENT AND PARTS 


a Ahk Dy a 
EQUIP 
SAINT PAUL AND DuLUTH MINNESOTA 











The advertisers on this 
page will render you 
prompt, efficient service 


 —_ 








Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





